
 

 

 
Bal 

CHK001: $70.00 

SAV002: $12.00 

 

 
Your transfer from 

“Check001” to “SAV002” of 

“$5.00” has been sent. 

 
 

Bal 

CHK001: $65.00 

SAV002: $17.00 

BAL ALL 

 
 
 

 
TRA CHK001 SAV002 5 

 
 
 

 
BAL ALL 

 
 
 
 
 

Text Banking 

Text Banking lets you manage your eligible online 

banking accounts from any mobile device with text 

messaging capabilities. It’s secure, easy and free.1
 

Text Banking quick codes 

To get information on specific accounts, text the quick code and account nickname to 878478 (TRUIST). Please become 

familiar with your account nicknames. Nicknames used in the examples below are “chk1” (checking) and “sav1” (savings). 

Quick codes are not case sensitive. 
 

BAL: Default account balance 

BAL ALL: All account balances 

TRA: Transfer money between accounts 

LAST: Recent transactions 

MORE: Next set of balances or transactions 

INFO: List of quick codes 

HELP: Additional support information 

STOP: Stop receiving alerts on mobile device 

START: Resume receiving alerts on mobile device 

For Example: 

BAL = Balance for default account 

BAL CHK1 = Balance of specific account CHK1 

BAL ALL = Balance of all accounts 

LAST CHK1 = Last 10 transactions of specific account CHK1 

TRA CHK1 SAV1 100 = Transfer $100 from CHK1 to SAV1 

 

 

 
1 Fees from your mobile or data carrier may apply. 
Truist Bank, Member FDIC. © 2020, Truist Financial Corporation. All rights reserved. 873_R_IHA_6-1-21 


