TRUIST BH

Quick Reference Guide

Mobile Banking
Wire Transfer Services

A wire transfer is an electronic payment senice for transferring funds. With Wire Transfer Senices for Mobile
Banking, you can initiate two types of wire payments: Domestic and International, based on your entitlements.

You'll need to register two valid authorization phone numbers to send one-time or recurring wire transfers.
Although two numbers are required, only one number will be used to authorize a wire transfer.

You'll need additional information about the recipient’s account. Depending on the type of wire (Domestic or
International), you’ll need the recipient’s ABA routing number or SWIFT BIC number. You'll also need the account
number, street address and you may need the intermediary bank information for International wires.

The maximum allowed wire limit is $500,000 for a 3 business day rolling period.

This guide provides instructions for:

Enrolling in wire senices
Managing recipients
o Managing recipients in the mobile app
e Initiating wire transfers
o Initiating wire transfers in the mobile app
e Viewing and managing wire transfers
o Viewing and managing wire transfers in the mobile app

To access Wire senices, select the Transfer & Pay menu option, then click the Wire tile.
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Online and Mobile Banking: Wire Senices

Enrolling in Wire Services

Note: You will be able to initiate wire payments from the designated accounts immediately after successful
enrollment.

To enroll in Wire Transfer Senices with Online Banking:
1. Select Transfer & Pay from the Online Banking main menu.
2. Onthe Transfer & Pay page, select Enroll in wire servicestile.

3.

What do you want to do?
A

Transfer Money and Pay Truist Bills

1)

Enroll in ACH payment services

Transfer & Pay

%

Pay Other Bills

npletes in 2 - 5 business days

=

Enroll in wire services

Q. (@ Business Account v

Send Money with Zelle

nstantly

Sign Out

In the Verify your identity step: Identify yourself using one of the authentication options.

Enroll in wire services

Verify your identity

How would you like to verify
your identity?
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4. Inthe Set up your contact info step: Verify that your information is correct, then click Continue.

4 Tronstor & pay

Enroll in wire services

e —o

Verify your idertiny Set up your contact info Confirmation

Enter your contact Name

information., Brian Business-Owner

Gt m

5. Onthe Confirmation step: a “success” message displays. Review the wire transfer fee information and click
Done.

4 Transfer & pay

Enroll in wire services

Verify your identity Set up your contact info Confirmation

You've successfully enrolled in wire services.

Wire transfer fees
$20 $35 $12
Domestic International Book wire

Use wire services for your convenience.

Get money where it Send funds faster. Send money now or
needs to go. o _ later.
W eas B pmE
Send and receive unlimited me business Set up wires to send immediately
payments locally or globally. orin the fi onetime or on a
How to send and receive wire transfers

Note: After enrolling successfully, you'll be prompted to set up wire authorization phone numbers in the profile
settings if you don'’t already have authorization phone numbers set up.
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Managing recipients
You'll navigate to wire senices to manage recipients.

o Select Transfer & Pay from the main menu.

e On the Transfer & Pay page, select the Send a wire transfer tile.

=

Send a wire transfer =
Completes on the same business day

e On the Wire Transfers page, select the Manage recipients tab.

& Transfer & pay WIRE TRANSFERS

Send a wire Manage wires Manage recipients

Manage recipients

m nternational
Q
Name & Nickname & Account no. Routing no.
v A ANDREW RECIPIENT 7654321 061000104
h | JANE DOE 1234567 061000104
v T TRUIST ACCOUNT 1231231230 053101121

Note that you can list Domestic recipients or International recipients.

From this page, you can add, modify, or delete recipients.

+ Addrecipient

Actions
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Adding a Recipient

To add a recipient:

1. From the Manage recipients page, click Add recipient.

+ Add recipient

2. The Add arecipient page displays. Selectthe appropriate recipient type (Domestic or International), and
complete the recipient details.

e If thisis a recipient of domestic wires, enter the routing number. Enter the SWIFT BIC for
international wires.

e Be sure to enter the correct Wire routing number which may be different from the ACH routing
number.

e Enter the recipient’s full address.

Click Add recipient.

@

Add a recipient

Is this a domestic or
international recipient?

Please provide the recipient’s
information. |

Please provide the recipient’s
address. |

=

After successfully adding the recipient, you can use it in wire transfers.

Page 5 of 21



Online and Mobile Banking: Wire Senices

Modifying a Recipient

Note: If you edit a recipient for which there are scheduled wire transfers, you must reauthorize those payments,
whether they are one time or recurring.

To modify a recipient:

1. Onthe Manage recipients page, locate the recipient you want to modify.

2. Click the ellipsis (...) to expand the Actions for the recipient, then and select Edit.

™ A ANDREW RECIPIENT
v J JANE DOE
h T TRUIST ACCOUNT

Manage recipients
International

Nickname &

Account no.

7654321

1234567

1231231230

Q

Routing no.

061000104

061000104

053101121

4+ Add recipient

Actions

3. The recipient’s information displays. Make the desired changes and click Update recipient.

Please update the recipient’s
information.

Please provide the recipient’s
address.

Delete recipient

2
TRUIST ACCOUNT

Domestic

Nickname (optional)

Account number

5105932350

Routing number

Street Address

12387

Street Address (optional)

PEACHTREE ROAD

ATLANTA
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Deleting a recipient

Note: You cannot delete a recipient for which wire transfers are scheduled. You must first cancel all future wire
transfers, then delete the recipient.

To delete a recipient:
1. Onthe Manage recipients page, locate the recipient you want to modify.
2. Click the ellipsis (...) to expand the Actions for the recipient, then and select Delete.

Manage recipients

Q\ + Add recipient
Name & Nickname & Account no. Routing no. Actions
v A ANDREW RECIPIENT 7654321 061000104
v ] JANE DOE 1234567 061000104
v T TRUIST ACCOUNT 1231231230 05310121

3. You are asked to confirm your request. Click Delete recipient.
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Managing recipients in the mobile app

To add a recipient in the mobile app:

1. Tap Transfer & Pay in the menu bar. 3. On the Wire transfers screen, tap Recipients.
2. Tap Send a wire transfer. 4. Tap Add recipient.

Transfer & Pay

Recipionts
Pay other bills

Compicte 2-5doy

Make payments to oeaole, otner busine

Send money with Zelle

Completes

Make an ACH Payment
Sompletes in 1 s
Mal

\d fe

Send a wire transfer

To edit or delete a recipient in the mobile app:

1. From the recipient list, locate the desired 2. On the Recipient details screen, tap Edit or Delete.
recipient and tap View. You’'ll be prompted to confirm a deletion request.

Recipient details

Name TRUIST ACCOUNT
Nickname
Firared by All and sor1ea by Ascerding (A-Z) = Filter

Recipient type Domestic
Andrew Recipient 061000104

4321 Routing mumber Account number 1231231230

Views Send wire

) 123 PEACHTREE ROAD
061000104 Addrass ATLANTA GA 30238

Routig rumber

Send wire

053101121

iting rumber

Delete
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Initiating wire transfers

To initiate a Wire transfer you'll provide details such as the funding account, recipient, amount, frequency, and
timing. On submission, you’'ll be asked to authorize the wire transfer using the authorization option you selected
during enrollment (security question or security code). The security code option is demonstrated in this guide.

To initiate a Wire transfer:

1.
2.
3.

Select Transfer & Pay from the main menu.

On the Transfer & Pay page, selectthe Send a wire transfer tile.

On the Wire Transfers page, the Send a wire tab displays by default. Select the type of wire (Domestic or
International).

Send a wire

Send a wire

Is this a domestic or
international wire transfer?

To

From )

Click Select recipient. The list of recipients is filtered by the type of wire you selected. When you selectto send
a domestic wire, only domestic recipients are available in the choice list. When you select to send an
international wire, international recipients display.

Select the “From” account. This is the account that will fund the wire transfer.

Only a Business Profile Owner can initiate a domestic wire transfer from their personal account. When the
Business Profile Owner initiates a wire transfer, both business and personal accounts display in “From”
account choice list.

For other users who have the entitlements to initiate a wire transfer, only business accounts are available for
domestic wire transfers.

For all users, including the Business Profile Owner, only business accounts are available for funding an
international wire transfer.

Enter the wire details, including:

The Amount — the amount of the payment is limited to the current balance in the “From” account when the
transfer is scheduled for immediate delivery (the day of initiation). Wire transfers are limited to a $500,000
rolling 3 business day maximum.

The Frequency — select “One time” or one of the recurring options.
The Effective date (or the Start Date when the payment is recurring).
The Reason for the wire transfer (optional).

Any Memo information (optional).

Intermediary Bank (optional).
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Then, click Continue.

Wire details Amount
$  15000.00

e m

7. Onthe Review & submit page, carefully review the wire information. When ready, click Send wire.

Note: You are solely responsible for the accuracy of wire instructions, and you acknowledge that payment may
be made solely on the basis of the account number and routing number in your instructions even if the account
number identifies a beneficiary different from the beneficiary named in the instructions, or the routing number
identifies a beneficiary bank different from the beneficiary bank named in your instructions.

8. Next, authorize this wire transfer. You are prompted to choose a delivery method/number to receive a security
code. Select the desired option and click Send code. After receiing the code, enter it in the space provided and
click Authorize and submit.
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Security code

To authorize and submit your payment, we'll send you a security

code Please select your preferred delivery method.

O callwm

O call»=5162

@) Text*-r+ra319

O Tem 5162

Is your contact info incarrect?

Came'

9. Online banking displays a “success” message and a confirmation number. Click Done.

v

Enter your security code

Enter the security code that was sent to your
preferred delivery method.

Security code (code expires after 10 min.)

703410

Resend code

Your wire transfer has been submitted.

Confirmation number 1000009433

Wire details

From
Checking 5143

To

TRUIST ACCOUNT

% Download PDF
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Initiating wire transfers in the mobile app
To initiate a wire transfer from the mobile app.

1. Tap Transfer & Pay inthe menu
bar.

2. Tap Send a wire transfer.

Transfer & Pay

Pay other bills

Send money with Zelle

Make an ACH Payment

Send a wire transfer

3. The Send tab displays by default.
Complete the transaction details. Tap
Optional Information to provide an
Intermediary Bank, reason for the wire
transfer, and/or a memo.

4. When you’ve completed the wire details,
tap Continue.

Wire transfers

Manage

Wire type Domestic

Business HPM!

i
From Availsh e balance: $91

To

Amount $12,215.80
Frequency Weekly
Start date Aug 12, 2021
Duration Camplete total transfers

Total transfers

Optional information
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5. On the Review screen, scroll
through the wire details confirming
all information. When ready, tap
Continue.

6. Next, authorize the transfer. Select
the delivery method for your
security code. Tap Send Code.

Security code

To authorize and submit your transfer,
we'll send you a security code. Please
select your preferred delivery method.

7. After receiving the code, enter it in
the space provided and tap
Authorize and submit.

8. The mobile app displays a “success”
message and confirmation number.
Tap Done.

Enter your security code

Enter the security code that was sent
to your preferred delivery method.

frer 10 i

545583

Resend code

Authorize and submit

Cance!
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Viewing and managing yourtransfers

Online banking offers up to two years of historical wire transfer information and allows you to view transfers that are
scheduled up to one year in the future.

To view or manage Wire Transfers, select Transfer & Pay from the main menu, selectthe Send a wire transfer tile,
then on the Wire Transfer page, select Manage wires.

TRUIST@ ome $= Accounts » Transfer & Pay | B! Planning © Rewards &Deals More v ‘ Sign Out ‘

€— Transfer & pay WIRE TRANSFERS

Send a wire Manage wires Manage recipients

You can display Domestic wires or International wires. Transfers for the last 30 days and the upcoming 30 days display
by default. To see wire transfers in a different date range, use the filter feature. Transfers are listed in three categories:
All, Recurring, and Needs authorization. In the image below, all Domestic wires are listed. There are 3 transfers
displayed on this tab.

You'll see an alert if transfers are waiting for authorization. In this example, there is one wire transfer that needs
authorization.

A Needs authorization: X
1 domestic wires need your authorization. View
Manage wires
Domestic International
il All
Showing 3 transactions in last 30 days and upcoming 30 days Q - 4 @ Send wire
Effective date » Status & From & To & Amount & Actions
v 09/30/2021 O Scheduled Checking...5143 ANDREW RECIPIENT $500.00
2 09/23/2021 @ In process Checking...5143 TRUIST ACCOUNT $15,000.00
™ 09/03/2021 O Scheduled Checking...5143 JANE DOE $143.50

For users with full access, online banking displays all transfers for the company (note, however, that only the Business
Profile Owner will be able to view wire transfers from their personal account). Users with custom entitlements see only
those transfers for the accounts and wire type (Domestic, International) they have access to.
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Use the filter feature to restrict which wire transfers display. Various filter options are available as shown below.

Add a filter

Date range ~

Last 30 days This month Last month

Custom

Status ~
Scheduled In process Declined by bank
Daclined-insufficient funde

Selectall
Completed Canceled

Amount range ~
Minimum Maximum
$ $

ol

You can edit or cancel a wire transfer that has not yet executed.

Navigate to the Manage wires page and locate the scheduled wire. Then, click the ellipsis (...) to the far right of
the identified payment to expand the Actions popup meu.

All Recurring Needs authorization
Showing 3 transactions in last 30 days and upcoming 30 days Q = L & Send wire

Effective date » Status & From & To & Amount & Actions

v 09/30/2021 O Scheduled Checking...5143 ANDREW RECIPIENT $500.00 E
Edit
v 09/23/2021 @ In process Checking...5143 TRUIST ACCOUNT  $15000
X Cancel

hd 09/03/2021 O Scheduled Checking...5143 JANE DOE $143

To cancel a wire:

1. Select Cancel from the Actions menu.
2. You are asked to confirm this action. Click Yes.
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To edit a payment:

1. Select Edit from the Actions menu. The Edit wire page displays.

€— Manage wires

To

Name

ANDREW RECIPIENT

From

Wire details

Wire transfers are limited to
$500,000.00 per 3 rolling
business days.

associated fees.

Account no.

7654321

V4
Edit wire

Domestic

Routing no.

081000104

Checking 5143

Availsble balance $525,390.38

Amount

% so000

Freguency
One time
B Reac-only

Effective date

l 08/30/2021

Reason for wire transfer (optional)

|

2. Make the desired edits, then click Submit.

Note: You cannot change a one-time payment to a recurring payment or vice versa.

Any changes to a scheduled transfer (funding account, recipient, amount, effective date, etc.) requires re-
authorization. See Initiating a wire transfer above for more information.
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Viewing and managing your wires in the mobile app
You can view in-process, scheduled, and processed wire transfers from the Wire transfers screen of the mobile app.

To view wire transfers:

1. Tap Transfer & Pay in the menu 3. On the Wire transfers screen, select the
bar. Manage tab.
2. Tap Send a wire transfer. e Any wires that require authorization are

listed at the top of the list. (You'll also
see an alert on the mobile app Home
screen.)

e Wire transactions are listed in the
following order: those that need
authorization, scheduled transfers,
completed transfers. You can use the
filter feature to narrow the displayed
items

e Tap on any transaction to openiit.

12056 ¢ @ @

Transfer & Pay < Wire transfers

Pay other bills Send Manage teciplents
Q
 §
Se oney with Zelle
Send money with Zelle Needs authorization @
ANDREW RECIPIENT $500.00
heck a7 Oct 12, 2021
Make an ACH Payment
JANE DOE 14350
heck oct 12, 2021
Send a wire transfer
Scheduled 9
hedul
TRUIST ACCOUNT $15,000.00
™ Check Oct 29,2021
C hedu
] C {
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An alert displays when you open a transaction that needs authorization.

To authorize a wire transfer:

1. Review the details of the wire, scrolling as
necessary. After confirming the

transaction accuracy, tap Authorize now.

Note: If the effective date or start date
has already passed, you'll be prompted to
update the date before authorizing the
transfer.

J

| zi0e e e -

< Wire details

(@) | wire needs authorization X
N To successfully send your wire,
please complete authorization.

Authorize now

Wire type Domestic
From Checking ...0786
To ANDREW RECIPIENT
Amount $500.00

Frequency One Time

2. On the Security code screen, select the
desired method of delivery, then tap Send
code.

| 1223000 -

& Security code

To autherize and submit your
transfer, we'll send you a security
code. Please select your preferred
delivery method.

O call 427494

Text =++-+++.7393

© O O O

Call ***.#2+.9541

O]

Text =*+.2+4.9541

Is your contact Info incorrect?

BN
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3. After receiving the code, enter it in the
space provided and tap Authorize and
Submit.

Enter.your security code

Enter the security code that was
sent to your preferred delivery
method. ’

Senwity code (expues after 10 min,)
[ 868604 (%]

Resend code

Authorize and submit

Cancel

To delete a scheduled wire transfer:
1. From the Manage tab, tap the 2. Tap Delete.

transaction you want to delete to
open it.

Wire details

Manzge

Needs authorization @

4. The mobile app displays a “success”

message and a confirmation number. Tap

Done.

hecking ...501
TRUIST ACCOUNT

$15,000.00

Oct 29, 2021

/ )
12256 @ Q@ @

< Confirmation

v
Your wire transfer has been updated.
Contimation 1000009320
From Checking ...0786
To ANDREW RECIPIENT
Amount $500.00
Start date 10/26/2021
Recipient id 1000009183 :
Frequency One Time
Wire type D
[ ww ]
] (@] <

3. The mobile app asks you to
confirm the request. Tap Yes.

Wire details

Wire type

Domestic

From Checking ...5018

To TRUIST ACCOUNT

Amount

Frequency.

Effective date

$15,000.00

One Time

Oct 29, 2021

Are you sure you want to cancel this wire transfer?
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To edit a scheduled wire transfer:

1. On the Wire transfers screen, select the
Manage tab and locate the scheduled wire
transfer you'd like to edit. Tap on the item
to open it.

JANE DOE

v @

ADAMS BROS SUPPLY $33,300.00
2021

MARK SMITH $10,000.00
K 1

WILLIAMS TRUCKING $7,500.00
1

3. Tap on a field to make edits. You can edit
the From account, Amount, Effective or Start
Date, and/or the Optional information fields.
You cannot edit the Wire type, Recipient, or
Frequency. In this example, we’ve updated
the From account. Tap Continue.

Edit wire

2. Tap Edit.

Wire details

ADAMS BROS SUPPLY

$33,300.00

4. On the Review screen, confirm that the
information is accurate. Then, tap
Continue.

You'll be prompted to select a delivery method
for the authorization security code. Proceed to
authorize the transfer and tap Done.

Review
After reviewing the details below, we'll ask

you to complete a few steps to authorize and
submit your wire.

ADAMS BROS SUPPLY

$33,300.00
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Getting Additional Help

Truist Bank, Member FDIC. ©2021 Truist Financial Corporation. Truist, the Truistlogo, and Truist Purple are service marksof
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