TRUIST BH

Quick Reference Guide

Truist Online Banking
Direct Connect transition from SunTrust to Truist

The weekend of February 19, 2022, SunTrust systems transitioned to Truist. The transition included Direct
Connect, the senice you use to access your bank account information in QuickBooks or Quicken. After the
transition, Direct Connect will be part of Truist online banking, so you’ll need to sign in to Truist online banking or
create a Truist online banking profile to reestablish the Direct Connect senvce.

This guide provides instructions that cover the steps to reestablish Direct Connect with Truist. Not all steps are
required based on how you use some of the features with Direct Connect.

Steps to be completed by all clients:
1. Deactivate your accounts in Quicken or QuickBooks
o How to deactivate your account in Quicken — Windows Mac
o How to deactivate your account in QuickBooks — Windows Mac

2. Signon to Truist online banking or create Truist online banking profile. A Truist online banking profile is required
to subscribe to Direct Connect with Truist

o Howto enroll in Truist online banking for personal accounts
o Howto enroll in Truist online banking for business accounts
3. Subscribe to Direct Connect within online banking and register a data file with Quicken or QuickBooks
o Subscribe to Direct Connect
» Note: For business clients, only the business profile owner can subscribe to Direct
Connect
o Set up Quicken with Direct Connect for Windows Mac
o Set up QuickBooks with Direct Connect for Windows Mac
Note: Select ‘Truist Online Banking’ when selecting the financial institution in Quicken or
QuickBooks.

Direct Connect feature specific steps:
e Repoint any scheduled transfers to Truist Online Banking from SunTrust within Quicken/QuickBooks.
e Paying bills from Direct Connect
o If you pay bills from Direct Connect and did not have a SunTrust Online Banking profile
= Click here to see how you are impacted
o Ifyou pay bills from Direct Connect and have a SunTrust Online Banking profile
= Click here to see how you are impacted

Important transition information:

¢ All bill payments that were scheduled with SunTrust were cancelled and must be recreated once reenrolled
with Direct Connect.

¢ No transaction downloads and scheduling of new bill payments or transfers will occur after February 17,
2022.

¢ When downloading transactions for the first time with Truist, there may be duplicate transactions that will be
required to be removed from Quicken or QuickBooks.

e Clients using Direct Connect with Wealthscape Investor are not impacted by this transition.
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Online and Mobile Banking: Getting Started with Direct Connect

Deactivating Accounts in Quicken —Windows

Before you can enroll in Direct Connect with Truist, you will first need to deactivate your SunTrust connection in
Quicken.

1. From the Menu Bar, go to Tools

Select Account List

Click on Edit button to the right of the close account
Click on Online Senices tab

Click Deactivate
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Online and Mobile Banking: Getting Started with Direct Connect

Deactivating Accounts in Quicken — Mac

Before you can enroll in Direct Connect with Truist, you will first need to deactivate your SunTrust connection in
Quicken.

1. There is an Account List on the left hand side. Highlight the account you’d like to edit in the Account List.
2. From the Menu Bar, select Accounts

3. Select Settings

4. Click on the Troubleshooting tab

5

Click on Deactivate Downloads
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Online and Mobile Banking: Getting Started with Direct Connect

Deactivating Accounts in QuickBooks — Windows

Before you can enroll in Direct Connect with Truist, you will first need to deactivate your SunTrust connection in

QuickBooks.
1. From the Menu Bar, go to Banking
2. Select Bank Feeds
3. Click on Bank Feeds Center

1-3

Write Checks
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4. Select the account on the left hand side

5. Click Disable Bank Feeds

BB&T - Online Banking
BBAT - Online Banking
$104

BBA&T - Online Banking

11 transactions are waiting to be added 1o

CREDIT CARD

BBA&T - Online Banking
Read messages from your bank
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Accept
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Receipts

3

Receive
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In QuickBooks

QuickBooks.

pay services with BB&T - Online Banking

is

Create Sales

Note: If you have downloaded transactions that have not yet been added to QuickBooks, you will not be
able to disable bank feeds. You must add or delete those transactions before you can continue.
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Online and Mobile Banking: Getting Started with Direct Connect

Deactivating Accounts in QuickBooks — Mac

Before you can enroll in Direct Connect with Truist, you will first need to deactivate your SunTrust connection in

QuickBooks.

1. From the menu bar, select Banking, then select Chart of Accounts.

Right-click the account that needs to be deactivated, then click Edit Account.

2
3. Go to the Bank Feed Settings tab.
4

Click Deactivate All Online Senvices. You should get a confirmation that you've just disabled one or more

online senvices for the account. Click OK.

5. Click Sawe & Close.
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Online and Mobile Banking: Getting Started with Direct Connect

Enroll in Truist online banking for personal accounts

1. Click 'Enroll Now' below the Online Banking Sign In section on truist.com.

TRUISTE hecking & saving Credit cards Loan Moctgage trvesting & retirement Open Account signin @

)

Care—everywhere ‘ ‘

What if you got just what you needed-—e oy time with your Ex
bank? 3 ]

y N \ ¢de eck v

Online Banking Sign In

2. Select how you would like to register under Personal account and then click 'Continue'.

TRUIST BH

Welcome to Truist

Small business account

Personal account

3. Provide the required information based on the registration option selected and click ‘Continue'.

4. Alist of questions to verify your identity will be presented. Click on the applicable response to each
question.
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Online and Mobile Banking: Getting Started with Direct Connect

5. Create a User ID, Password, and Confirm password. When finished click 'Submit'.

User ID and Password

6. "Welcome aboard. We're happy you're here." confirmation message displays. Click 'Go to online banking' to
sign in with the newly created User ID and Password.

You're all set!

Welcome aboard. We're happy
you're here.

You can sign in to Truist Cnline Banking or Truist Mobile with your new user ID
and password.

User ID:
Ready to sign in?
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Online and Mobile Banking: Getting Started with Direct Connect

Enroll in Truist online banking for business accounts

1. Click 'Enroll Now' below the Online Banking Sign In section on truist.com.

)

Care—everywhere ‘ ‘

What if you got just what you needed—e\ oy time with your
bank?

TRUIST B4 hecking & savings ~  Creditcards ~  Loans ~ Mortgage «  westing & retirement

Open Account

Online Banking Sign In

signin @

2. Onthe Welcome to Truist screen, click on 'Register Now' under Small business account.

TRUIST R4

Welcome to Truist

Small business account

Personal account

e egister?
() Truist Debit or ATM Card Mumber
| Truist Pregaid Debit Card Numbe
() Truist Account Mumber

1 | don't have a Truist account yet
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Online and Mobile Banking: Getting Started with Direct Connect

3. Select the business type and then click 'Continue'.

Online banking for business

Select a business type @)

- =

4. If 'Sole Proprietorship' is selected, complete the following:

a. Tvpe inthe business account or debit card number. Social Securitv Number of the desianated
representative, and zip code (for the business owner or designated representative) and then
click Continue.

Select a business type o

Business owner information

Page 9 of 37



Online and Mobile Banking: Getting Started with Direct Connect

b. If the business relationship is validated, proceed to step C. If we're unable to validate the business
relationship, you'll need to visit a branch to enroll.

Online banking for business

©

Unable to complete your enrollment

! Tunes Store

c. Enter the phone number and email address where communications from Truist should be sent and
then click Continue.

Online banking for business

Contact information

d. Alist of questions to verify identity will be presented. Click on the applicable response to each
guestion and then click 'Continue’".

e. If we're unable to verify the business relationship, you'll need to visit a branch to enroll.
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Online and Mobile Banking: Getting Started with Direct Connect

f. Create a User ID and Password following the rules listed below and confirm password. Click
‘Continue’ when completed.

Online banking for business

User 1D rules

--------

g. "You're ready to signin" message displays; click on 'Sign in to Truist'".

Online banking for business

Let's go

). HereisaNewUser

Sign in to Truist

5. If 'Other business type' is selected, complete the following.
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Online and Mobile Banking: Getting Started with Direct Connect

h. Enter the business account or debit card number, Tax ID number, and zip code and then

j.

click Continue.

Select a business type

If the business relationship is validated, proceed to step C.

If we’re unable to validate the business relationship, you'll need to visit a branch to enroll.

Online banking for business

Unable to complete your enrollment

* Tunes Store

Enter all requested information on the business owner (desianated representative) including name,
SSN, DOB, driver's license number, address, phone number, and email address. Click Continue.
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Online and Mobile Banking: Getting Started with Direct Connect

Online banking for business

=

k. Alist of auestions to verifv identity will be presented. Click on the applicable response to each
guestion and then click ‘Continue".

I. If we're unable to verify the business relationship, you'll need to visit a branch to enroll.
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Online and Mobile Banking: Getting Started with Direct Connect

m. Create a User ID and Password following the rules listed below and confirm password. Click
‘Continue’ when completed.

Online banking for business

User ID rules

n. "You're ready to signin" message displays; click on 'Sign in to Truist'.

Online banking for business

Let’s go

). HereisaNewUser

Sign in to Truist
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Online and Mobile Banking: Getting Started with Direct Connect

Subscribing to Direct Connect

To subscribe to Direct Connect:

1. From the Online Banking profile drop down, click Profile & Settings.

(@ ABC Company @ Sig

ABC Company {3 Home Settings

| Profile & Settings

@r

2. Click Preferences.

@ Personal Information
@ Security Central

E2 Accounts & Cards
a Alerts

@ Preferences

3. Click Subscribe in the Quicken® or QuickBooks® section.

Quicken® or QuickBooks®

If you use Quicken® or QuickBooks® you can connect your Truist account here.
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Online and Mobile Banking: Getting Started with Direct Connect

4. Click the Subscribe button for the senice you want to use.

& Preferences

H f infurt .
Q("cken Direct Connect @ glliickbooks. Direct Connect
$9.95/month $14.95/month
Easily track and manage your personal finances and assets all in Secursly and automatically download transactions in a single
one place. step.

m

5. Confirm your selection by clicking Subscribe now.

€ Preferences

Direct Connect

By subscibing to Direct Connect with QuickBooks, you agree to:

« Pay a $14.95 monthly subscription fee with Truist
» Use QuickBooks instead of Quicken for your subscription (you can only choose one or the other)

A confirmation screen displays. Your subscription is active at this time, but to start receiving the transaction
downloads, you must register one or more data files. You can register the files immediately or register the files

later.

€ Preferences

v

You're now subscribed to Direct Connect

Direct Connect

For enhanced security, please register your Quicken® or QuickBooks® data file.
You'll have 10 minutes to connect with your chosen software and register.

Register Later

Back f th men
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Online and Mobile Banking: Getting Started with Direct Connect

Registering a data file for Quicken - Windows

You can register a data file immediately after subscribing to the Direct Connect senice (continuation of the steps in
Subscribing to Direct Connect) or return to Profile & Settings > Preferences when you are registering the file at a
later time.

To register a data file for Quicken:

1. In the Preferences Quicken® or QuickBooks® section, click Manage subscription.

@ Preferences

MM
(+]
— Truist Deals v

Last login at 10:01 AM ET en 07/28/2

iew Login History
Earn cash back when you pay with your credit or debit card at select merchants.

@ Personal Information
O security Central
2 Accounts & Cards Quicken® or QuickBooks®
If you use Quicken® or QuickBooks® you can connect your Truist account here.
@ Alerts
Manage subscription
@ Preferences

2. Click Register datafiles.

Register data files

Please upload at least one data file to start syncing your account with Quicken or QuickBooks.

3. From Truist Online Banking, make sure the Register data files page is active.

Register data files

You have 10 minutes to complste your registration before the process automatically resets.

How to register:

1 Keep this page active
Sign into Quicken® or QuickBooks®.

2  Connect to Truist in Quicken® or QuickBooks®.
To register an existing data file, use one step update. To register a new data file, create it in Quicken® or QuickBooks®.

3 Select Confirm registration.
Return to this page and confirm. That's it! You have registered a data file
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Online and Mobile Banking: Getting Started with Direct Connect

4. Login to your desktop version of Quicken.

Note: Your Quicken screens may differ depending on the version of Quicken you use.

5. Select Online Senices Tab, then select Set Up Now.

[ Account Details

Account Details

General @MW

ogsergtion [
Account type: Chedking
Tdeferred C Yes @ No
interestpate [ %

Set up alerts
Mg bsnce [ B
Mo gance [ B

0 Delete Account | Tax Schedule

Account name |Mkﬂmcw. Financial institytion BBAT - Online Banking

X ﬁ Account Details

Account Details

General  Onbne Services  Display Options

Onbine 1etup

Account Number
iy c Dewnload taniactiont
Customer |0 Saectly from your financal
RN,
Contact name
Pnone
Aty page [ € poge Go
Other page ; Go @ Poy your bills onkne without
- lewnng Quicken.
Commenty

©  DeieteAccount || Tax Schedute

6. Select Advance Setup

) Add Checking Account

Add Checking Account

AllyBank
Bank of America - Quicken

Barclays Bank Delaware
Capital One 360

Capital One Card Services
Chase

Citi Cards

Bank of America-All Other States

Enter the name of your financial institution

Or choose from these popular financial institutions

Citibank

Discover Card

Fifth Third Bank - NEW
Navy Federal Credit Union
PNC Bank - Web Connect
U.S. Bank Internet Banking
USAA Federal Savings Bank
Wells Fargo Bank

lion not on the list? Prefer not to download?

Advanced Setup)p create your account.

Back Next

Set up Now...

Page 18 of 37



Online and Mobile Banking: Getting Started with Direct Connect

7. Select the radio button next to | want to select the connection method used to download my transactions.

Enter Truist Online Banking for the name of the financial institution.

8. You are asked how Quicken should connect. Select Direct Connect and click Continue.

[ Add Account X
Search for your financial institution
Add your Savings, Checking, Credit Card, Brokerage, and Loan accounts ®
Truist <]
Other results
Truist Online Banking
Truist Small Business Card Online
Truist Bank, Commercial Card
Truist Bank I""
Truist Online Banking
BBE-228-6654
www.truist.com
Advanced Options
o Cancel Back Next

[ Add Account

Add Account

How should Quicken connect?
Choose the type of connection Quicken should use with Truist Online Banking

" Express Web Connect

Automatically updates balances and transactions in Quicken by connecting to your bank.

& Direct Connect

Automatically update balance and transactions in Quicken by connecting to your bank.
Pay your bills and transfer money directly from Quicken (services vary by bank).

Some financial institutions may require separate activation.

Consult your financial institution for moere information.

" Web Connect

Manually import balances and transactions into Quicken by downloading a file from your bank website,

e Cancel Back
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Online and Mobile Banking: Getting Started with Direct Connect

9. You are prompted to enter your online banking User ID and Password. Enter the information and click

Continue.

[ Add Account

Add Account

Truist Online Banking
wenvi.truist.com | Tel: 1-388-228-6654

)

Sign in to connect your accounts to Quicken

Protecting your financial
information is critical to us.
Learn mare...

If you do not have a User ID, call 1-888-228-6654

User ID
for your online Truist Online Banking account

Password
for your online Truist Online Banking account

| Show

I~ Saveto password vault 7

o Cancel

Advanced Options

Connect

10. You should see the Accounts Added screen. You can click Finished.

11. You should see all of the accounts and transactions under

Quicken.
Q « Test Fie 9-1 onnect - [Chacking
Fle [t View Tools Mobde&Web FReports Help
= C- g &
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12. Return to the Register data files page in online banking and click Confirm registration.
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Online and Mobile Banking: Getting Started with Direct Connect

Register data files

You have 10 minutes to complete your registration before the process automatically resets.

How to register:

1 Keep this page active
Sign into Quicken® or QuickBooks®.

2 Connect to Truist in Quicken® or QuickBooks®.

To register an existing data file, use one step update. To register a new data file, create it in Quicken® or QuickBooks®.

3 Select Confirm registration.
Return to this page and confirm. That's it! You have registered a data file

Confirm registration Register later

Your data file registration with Quicken is complete.

Register data files

Please upload at least one data file to start syncing your account with Quicken or QuickBooks.

@ Quicken Mac 2020 registered July 26, 2021 at 1:59 PM ET

Back to top of the document
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Online and Mobile Banking: Getting Started with Direct Connect

Registering a data file for Quicken - Mac

You can register a data file immediately after subscribing to the Direct Connect senice (continuation of the steps in
Subscribing to Direct Connect) or return to Profile & Settings > Preferences when you are registering the file at a
later time.

To register a data file for Quicken:
1. In the Preferences Quicken® or QuickBooks® section, click Manage subscription.

@ Preferences

] Truist Deals v

Last login at 10:01 AM ET on 07,28/2"

iew Login History

Earn cash back when you pay with your credit or debit card at select merchants.
@ Personal Information
) security Central
E2 Accounts & Cards Quicken® or QuickBooks®

If you use Quicken® or QuickBocks® you can connect your Truist account here.
Q Alerts

Manage subscription

@ Preferences

2. Click Register datafiles.

Register data files

Please upload at least one data file to start syncing your account with Quicken or QuickBooks.

Register data files

3. From Truist Online Banking, make sure the Register data files page is active.

Register data files
You have 10 minutes to complete your registration before the process automatically resets.
How to register:

1 Keep this page active
Sign into Quicken® or QuickBooks®.

2 C to Truist in Quicken® or QuickBooks®.
To register an existing data file, use one step update. To register a new data file, create it in Quicken® or QuickBooks®.

3 Select Confirm registration.
Return to this page and confirm. That's it! You have registered a data file

Confirm registration Register later
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Online and Mobile Banking: Getting Started with Direct Connect

4. Login to your desktop version of Quicken.
Note: Your Quicken screens may differ depending on the version of Quicken you use.

5. Select Accounts > New > [account type]. (In this example, we select Checking.)

Quicken Flle Edit View Transactions B Reports Budgets BillPay Window Help
i 9

@ New #1 Checking
Cash
# bank.truist.com Savings
Money Mariket
Credit Card

TRUIST B4 : Hide and Show Accounts... Line of Credit

Update All Online Accounts
& Preferences €

ncome
All Dates B AN Accounts
* Date v Payoe/Security

6. Search for and select Truist - Online Banking from the bank list, then click Continue.

® Add Checking Account
Add Checking Account
Select your bank. Use the search field or select from the list below.
Q, truist on| (<) -
i
Best Results
Truist Online Banking
Other Results |
Truist Small Business Card Online /\\ '
]
Truist Online Banking
Phone: 888-228-6654 |
https://www.truist.com/
]
|
]
]
? | My bank is not in the list Options [ Continue [l
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Online and Mobile Banking: Getting Started with Direct Connect

[ Add Checking Account

How Should Quicken Connect?

Choose the type of connection Quicken should use to connect to Truist Online Banking.

0 Quicken Connect
« Automatically updates balances and transactions by connecting to the Quicken account aggregation service,

" Direct Connect (Some banks charge a fee for this service.)
A i d lbal and transactions by directly connecting to your bank.

« Pay your bills and transfer money directly from Quicken. (This may not be an option for all accounts or banks.)

J Web Connect
» Manually import balances and transactions into Quicken by downloading a file from your bank web site.

" Enter transactions manually (nothing will be downloaded)
= Add transactions to this account by hand. You can try to set up transaction download some other time.

7. You are asked how Quicken should connect. Select Direct Connect and click Continue.

You are prompted to enter your online banking User ID and Password. Enter the information and click

Continue.

o Add Checking Account

| Truist Online Banking

® " Enter the same info you use to sign in to Truist Online Banking online

USER ID Protecting your fi ial information is

absolutely critical to us.

4 To access your bank or credit cards accounts, we
ask you to enter the same information that you use

Password to sign into your accounts at your financial
institutions. Your sign-in information is encrypted
and stored on our firewall-protected servers.

Add password to keychain

SO Coniue
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Online and Mobile Banking: Getting Started with Direct Connect

9. Your online banking accounts display. For the accounts you want to add to Quicken, select Add from the Action

pull down list and provide a Quicken account name. Cl

-

L ] Add Checking Account

2 Accounts Found

Add or link the accounts you would like added to Quicken

Account Name & Description Type Action
Checking IIE: 124 Checking [T Ignore
checking| e 216 Checking o Add

ick Continue.

Quicken Account Name

) Bizzy

10. The transactions for the account download to Quicken and a confirmation message displays. Click Finish.

[ Add Checking Account

1 Account Added

Add more accounts or click Finish to start using Quicken!

Bizzy
v Downloaded 46 Transactions

Add more accounts Or Start Using Quicken Now
Like a savings account or credit card You can always add more accounts later

4 ~ Add another account

Click the “Finish” button below
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Online and Mobile Banking: Getting Started with Direct Connect
11. Return to the Register data files page in online banking and click Confirm registration.

Register data files

You have 10 minutes to complete your registration before the process automatically resets.

How to register:
1 Keep this page active

Sign into Quicken® or QuickBooks®.

2  Connect to Truist in Quicken® or QuickBooks®.
To register an existing data file, use one step update. To register a new data file, create it in Quicken® or QuickBooks®.

3 Select Confirm registration.
Return to this page and confirm. That's it! You have registered a data file

Your data file registration with Quicken is complete.

Register data files

Please upload at least one data file to start syncing your account with Quicken or QuickBooks.

© | Quicken Mac 2020 registered July 26, 2021 at 1:59 PM ET

Register data files

Back to top of the document
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Online and Mobile Banking: Getting Started with Direct Connect

Registering a data file for QuickBooks - Windows

You can register a data file immediately after subscribing to the Direct Connect senice (continuation of the steps
abowe) or return to Profile & Settings > Preferences when you are registering the files at a later time.

To register a data file for QuickBooks:
1. In the Preferences Quicken® or QuickBooks® section, click Manage subscription.

@ Preferences

Truist Deals v
View Login istory
Earn cash back when you pay with your credit or debit card at select merchants.
@ Personal Information
Q) Ssecurity Central
E2 Accounts & Cards Quicken® or QuickBooks®
a If you use Quicksn® or QuickBooks® you can connect your Truist account hare.
Alerts

Manage subscription
@ Preferences

2. Click Register datafiles.

Register data files

Please upload at least one data file to start syncing your account with Quicken or QuickBooks.

Register data files

3. The Register data files page is displays. Keep this page active as you proceed with the following steps.

Register data files

You have 10 minutes to complete your registration before the process automatically resets.

How to register:

1 Keep this page active
Sign into Quicken® or QuickBooks®.

2  Connect to Truist in Quicken® or QuickBooks®.
To register an existing data file, use one step update. To register a new data file, create it in Quicken® or QuickBooks®.

3 Select Confirm registration.
Return to this page and confirm. That's it! You have registered a data file

4. Login to your desktop version of QuickBooks.
Note: Your QuickBooks screens may differ depending on the version of QuickBooks you use.
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Online and Mobile Banking: Getting Started with Direct Connect

5. Inthe Menu Bar, click Banking, Bank Feeds, then Set Up Bank Feed for an Account. A small pop-up advising

that all windows will be closed will populate. Click Yes.

!
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All open QuickBooks windows will be closed temporarily to set up Bank Feeds

i {8

senices. Do you want to continue?

e

6. From the Online Banking Assistant, search for and select Truist - Online Banking as your financial institution.

Click Next.

= Bank Feed Setup

Step 1: Find your bank

Enter your bank's name

Truist @

Examples: Bank of America, Citibank, American Express.

Matching Results
Truist Bank, Commercial Card
Truist Digital Treasury

Truist Online Banking

Showing 1-3 of 3

Or choose from
these popular banks

Bank of America-All Other States
Chase

Fidelity Bank

U.s. Bank - PFM Direct Connect
JPMorgan Chase Bank

‘Wells Fargo Bank

Capital One Card Services

Citi Cards

Discover Card Express Web

American Express
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Online and Mobile Banking: Getting Started with Direct Connect

7. Select Direct Connect and then Connect

Bank Feed Setup

Advanced Setup

Start by selecting how you want to connect to Truist Online Banking

CURREN HOD
Automatically download Direct Connect Manually import
transactions (Bank fees may apply) transactions
(Express Web Connect) (Web Connect)
Download transactions directly into Downlead transactions directly into To manually import transactions, first
QuickBooks. Your data is stored QuickBooks, plus get the ability to you have to go to your bank's website
securely. So there's no need fo log in to initiate payments and transfers. Special and download a QuickBooks
your bank each time. login information from your bank is competible file. Then upload it to
required for this method. QuickBooks.
Nt offered by this bank.

m Get Instructi

Service provided by
hittps //www truist.com
888-228-6654

Back
8. Select Continue
Enroll in Direct Connect
Your bank's Direct Connect service connects your bank accounts to QuickBooks
You're just a few steps away from getting your bank transactions Servica piovided by
into QuickBooks hittps://www_truist.com
: 888-228-6654

But first, take a minute to make sure you're enrolled in Truist
Online Banking's Direct Connect service.*

Ready to enroll? Think you might have enrolled already?
Call Truist Online Banking at 888-228-6654, or visit their enrollment site

Enrolled and ready to connect?
Click continue to log in and connect to your accounts.

Don't want to use this service?
No problem! You can always manually import your transactions into QuickBooks.
Here's how.

*“You may be charged a fee for this service.

How does QuickBooks protect my financial information? Back m
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Online and Mobile Banking: Getting Started with Direct Connect

9. Enteryour Truist online banking User ID and Password, confirm your password and click Connect.

10. Your online banking accounts display. For the accounts you want to add to QuickBooks, click Select an
Account. After selecting the desired QuickBooks account for each online banking account you want to
connect, click Connect.

Step 3: Link your accounts
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11. A conformation message displays. Click Done.
12. Return to the Register data files page in online banking and click Confirm registration.

Register data files

You have 10 minutes to complete your registration before the process automatically resets.

How to register:

1 Keep this page active
Sign into Quicken® or QuickBooks®.

2  Connect to Truist in Quicken® or QuickBooks®.
To register an existing data file, use one step update. To register a new data file, create it in Quicken® or QuickBooks®.

3 Select Confirm registration.
Return to this page and confirm. That's it! You have registered a data file
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Online and Mobile Banking: Getting Started with Direct Connect

Your data file registration with QuickBooks is complete.

Register data files

Please upload at least one data file to start syncing your account with Quicken or QuickBooks.

© QuickBooks Mac 2020 registered July 26, 2021 at 1:59 PM ET

Register data files

Back to top of the document

Registering a data file for QuickBooks - Mac

You can register a data file immediately after subscribing to the Direct Connect senice (continuation of the steps
abowe) or return to Profile & Settings > Preferences when you are registering the files at a later time.

To register a data file for QuickBooks:

1. In the Preferences Quicken® or QuickBooks® section, click Manage subscription.

® Preferences

_ Truist Deals

View Login History

Earn cash back when you pay with your credit or debit card at select merchants.

@ Personal Information
O security Central
B2 Accounts & Gards Quicken® or QuickBooks®
If you use Quicken® ar QuickBooks? you can cannect your Truist account here.
Q Alerts
Manage subscription
® rrstoences

2. Click Register datafiles.

Register data files

Please upload at least one data file to start syncing your account with Quicken or QuickBooks.

Register data files
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3. The Register data files page is displays. Keep this page active as you proceed with the following steps.

Register data files

You have 10 minutes to complete your registration before the process automatically resets.

How to register:

1 Keep this page active
Sign into Quicken® or QuickBooks®.

2 C

to Truist in Qui .
To register an existing data file, use one step update. To register a new data file, create it in Quicken® or QuickBooks®.

or Q

3 Select Confirm registration.
Return to this page and confirm. That's it! You have registered a data file

4. Login to your desktop version of QuickBooks.

Note: Your QuickBooks screens may differ depending on the version of QuickBooks you use.

5. From the Online Banking Assistant, search for and select Truist - Online Banking as your financial institution.

Click Next.

oee

Online Banking Assistant
Select the financial institution for this account

Select your financial institution: Q, Truist O [x]

Truist Online Banking

Questions?
What do | do if my financial institution is not listed?
Tell me more about online banking.

Page 32 of 37



Online and Mobile Banking: Getting Started with Direct Connect

6. You are asked how you want to connect to your financial institution. Select Direct Connect, then click Next.

ce Online Banking Assistant
How do you want to connect to Truist Online Banking?

Your financial institution offers two ways to connect:

© Direct connect
Sign on each time within Qui to from your fi
Simplifies downloads and saves time.

No fee to download.

Web connect

Each time you account to Qui you must sign on to your
financial institution's website. Makes downloads more manual and time-consuming.

Usually free.
|
1
]
Q i 2 |
Compare these options. \
Cancel Back [ Next |

7. You are asked if you have contacted your financial institution to activate your account for QuickBooks seniices.
Select Yes, my account has been activated for QuickBooks online services. (You activated your account
when you registered for the Direct Connect senice in online banking.)

ol X J Online Banking Assistant

Account activation required by Truist Online Banking

Have you contacted Truist Online Banking to activate your account for QuickBooks services?
° Yes, my account has been activated for QuickBooks online services.
" No, | need to contact them to activate my account for QuickBooks online services.
Note: If you need to contact Truist Online Banking, you can view their contact information by
clicking Next.
i
|
1
|
|
\
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Online and Mobile Banking: Getting Started with Direct Connect

8. You are prompted to enter your Customer ID and password. Enter your online banking User ID and Password,
confirm your password and click Sign In.

000

A

o
|

Online Banking Assistant

Log in to Truist Online Banking

c D: |

Use your Truist User ID

Password:

Use your Truist Password
Confirm Password:
| Add Password to Keychain

To sign in to Truist Online Banking with a secure Internet connection, click

Sign In.

Need a customer ID and password?

Your QuickBooks login is the same as the login to your Truist Online Banking website.

URL  https://www.truist.com/
Phone: 888-228-6654

No fees for statement download

Cancel Back

9. Your online banking accounts display. For the accounts you want to add to QuickBooks, click Select an
Account. After selecting the desired QuickBooks account for each online banking account you want to connect,

click Next.

oe

Onlina Banking Assistant

Select the BBAT - Online Banking accounts you want to connect to QuickBooks

Mow you need to link each of your bank accounts to a QuickBooks account. When you import
transactions from your bank account, the transactions are stored in the QuickBooks account you™
linked to the bank aceount.

Account Name Acsount Mumber Account Tyoe Slare in the QuickBoaks Accour
. [ ] Select an Account
[~ | [ ] Select an Account

Cancel Back

10. A conformation message displays. Click Done.
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Online and Mobile Banking: Getting Started with Direct Connect
11. Return to the Register data files page in online banking and click Confirm registration.

Register data files

You have 10 minutes to complete your registration before the process automatically resets.

How to register:
1 Keep this page active

Sign into Quicken® or QuickBooks®.

2  Connect to Truist in Quicken® or QuickBooks®.
To register an existing data file, use one step update. To register a new data file, creats it in Quicken® or QuickBooks®.

3 Select Confirm registration.
Return to this page and confirm. That's it! You have registered a data file

Your data file registration with QuickBooks is complete.

Register data files

Please upload at least one data file to start syncing your account with Quicken or QuickBooks.

@ QuickBooks Mac 2020 registered July 26, 2021 at 1:59 PM ET

Back to top of the document
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Online and Mobile Banking: Getting Started with Direct Connect

Paying bills from Direct Connect

If you pay bills from Direct Connect and did not have a SunTrust Online Banking profile

Your pay bills connection with Truist is active and you can repoint to pay your bills in Direct Connect to Truist from
SunTrust.

Note: Below is a table summarizing differences between the Truist and SunTrust’s versions of Direct Connect’s Bill
Pay.

Paying billsvia SunTrust Direct Connect Paying bills via Truist Direct Connect

Electronic payments could be scheduled one business Electronic payments must be scheduled two business

day in advance. days prior to the Deliver By date.
Payment amount is deducted from the account on the Pending payment amount deducted from the Available
Due Date or later. Balance 2 business days prior to payment delivery for

electronic payments.

Cutoff time: 10:00pm ET Cutoff time: 7:00pm ET

Payments submitted after 10:00pm ET are automatically = Payments submitted after 7:00pm ET are automatically
adjusted to the next available Deliver by Date. adjusted to the next available Deliver by Date.

Back to top of the document

If you pay bills from Direct Connect and have a SunTrust Online Banking profile

Your pay bills connection with Truist is active and you can repoint to pay your bills in Direct Connect to Truist from
SunTrust.

Note: Below is a table summarizing differences between Truist and SunTrust’s versions of Direct Connect’s Bill
Pay.

Paying billsvia SunTrust Direct Connect Paying bills via Truist Direct Connect

Electronic payments could be scheduled one business Electronic payments must be scheduled two business

day in advance. days prior to the Deliver By date.
Payment amount is deducted from the account on the Pending payment amount deducted from the Available
Due Date or later. Balance 2 business days prior to payment delivery for
electronic payments.

Cutoff time: 10:00pm ET Cutoff time: 7:00pm ET
Payments submitted after 10:00pm ET are automatically = Payments submitted after 7:00pm ET are automatically
adjusted to the next available Deliver by Date. adjusted to the next available Deliver by Date.

Back f th men
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Getting Additional Help
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