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Quick Reference Guide 

Truist Online Banking 
Getting Started with Direct Connect 

The Direct Connect service allows you to download transactions, update account balances automatically, pay bills 
and transfer money between your Truist accounts using the desktop version of QuickBooks® or Quicken®. This 
guide provides instructions for: 

 Subscribing to the Direct Connect service 

 Registering a data file for QuickBooks 

 Registering a data file for Quicken 

 Cancelling the Direct Connect service  

Subscribing to Direct Connect 

To subscribe to Direct Connect: 

1. From the Online Banking profile drop down, click Profile & Settings.  
 

 

 



Online and Mobile Banking: Getting Started with Direct Connect 

Page 2 of 12 

2. Click Preferences. 
 

 

 

3. Click Subscribe in the Quicken® or QuickBooks® section. 
 

 
 

4. Click the Subscribe button for the service you want to use.  
 

. 
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5. Confirm your selection by clicking Subscribe now. 
 

 

A confirmation screen displays. Your subscription is active at this time, but to start receiving the transaction 
downloads, you must register one or more data files. You can register the files immediately or register the files 
later. 
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Registering a data file for QuickBooks  

You can register a data file immediately after subscribing to the Direct Connect service (continuation of the steps 
above) or return to Profile & Settings > Preferences when you are registering the files at a later time. 

To register a data file for QuickBooks: 

1. In the Preferences Quicken® or QuickBooks® section, click Manage subscription. 
 

 
 

2. Click Register data files. 
 

 
 

3. The Register data files page displays. Keep this page active as you proceed with the following steps.  
 

 
 

4. Log in to your desktop version of QuickBooks. 
Note: Your QuickBooks screens may differ depending on the version of QuickBooks you use. 
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5. From the Online Banking Assistant, search for and select Truist - Online Banking as your financial institution. 
Click Next. 

 
 

6. You are asked how you want to connect to your financial institution. Select Direct Connect, then click Next. 

7. You are asked if you have contacted your financial institution to activate your account for QuickBooks services. 
Select Yes, my account has been activated for QuickBooks online services. (You activated your account 
when you registered for the Direct Connect service in online banking.) 

8. You are prompted to enter your Customer ID and password. Enter your online banking User ID and Password, 
confirm your password and click Sign In.  

9. Your online banking accounts display. For the accounts you want to add to QuickBooks, click Select an 
Account. After selecting the desired QuickBooks account for each online banking account you want to connect, 
click Next.  
 

 
 

10. A confirmation message displays. Click Done. 



Online and Mobile Banking: Getting Started with Direct Connect 

Page 6 of 12 

11. Return to the Register data files page in online banking and click Confirm registration. 
 

  
 
Your data file registration with QuickBooks is complete. 
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Registering a data file for Quicken  

You can register a data file immediately after subscribing to the Direct Connect service (continuation of the steps in 
Subscribing to Direct Connect) or return to Profile & Settings > Preferences when you are registering the file at a 
later time.  
 
To register a data file for Quicken: 

1. In the Preferences Quicken® or QuickBooks® section, click Manage subscription. 
 

 
 

2. Click Register data files. 
 

 
 

3. From Truist Online Banking, make sure the Register data files page is active.  
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4. Log in to your desktop version of Quicken. 
Note: Your Quicken screens may differ depending on the version of Quicken you use. 

5. Select Accounts > New > [account type]. (In this example, we select Checking.) 
 

  
 

6. Search for and select Truist Online Banking from the bank list, then click Continue. 
 

 
 

7. You are asked how Quicken should connect. Select Direct Connect and click Continue. 

8. You are prompted to enter your online banking User ID and Password. Enter the information and click Continue. 
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9. Your online banking accounts display. For the accounts you want to add to Quicken, select Add from the Action 
pull down list and provide a Quicken account name. Click Continue. 
 
 

 
 

10. The transactions for the account download to Quicken and a confirmation message displays. Click Finish.  
 

 
 

  



Online and Mobile Banking: Getting Started with Direct Connect 

Page 10 of 12 

11. Return to the Register data files page in online banking and click Confirm registration. 
 

 
 

Your data file registration with Quicken is complete. 
 

 
 

Cancelling Direct Connect Service 

To cancel your Direct Connect service: 

1. Access Profile & Settings. 
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2. Select Preferences, then click Manage subscription for Quicken or QuickBooks. 
 
 

 
 

3. Select Cancel Subscription. 
 

 
 

4. A confirmation message displays. Click Cancel subscription. 
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5. Online banking notifies you that your Direct Connect subscription has been cancelled and the Subscribe button 
is available. 
 

 
 

 

Getting Additional Help 

If your User ID or Password becomes disabled, contact 

your administrator about resetting your User ID and 

Password. 

For other assistance, call the Truist Contact Center at 

844-4TRUIST (844-487-8478).  
Representatives for online banking are available from 
8 am to 8 pm ET, Monday through Friday and 8 am 
to 5 pm ET on Saturday. Hours may differ on bank 
holidays. 

 
 


