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Health Savings Account (HSA) Investing

Consumer Portal Quickstart Guide




Flex Benefit Consumer Portal

Welcome to your Truist Flex Benefit Accounts Consumer Portal - TruistHSAFlex.com. This one-stop portal gives
you 24/7 access to view information and manage your HSA and investments.

Our one-stop investment portal provides you with:

« Anytime, anyplace access to your HSA/HSA Brokerage Account (HSBA) investments, including online
portfolio changes and 24/7/365 availability.

- Integrated access to your investments, meaning you only need to remember one username and password.

« Fund performance and prospectus information for available mutual funds.

- View your investment account activity details.

« Manage one-time investment transfers.

« Manage transfers to and from your Brokerage account within your HSA.

« Robust research and fund screener tools.

« Thousands of funds available (stocks, bonds, and mutual funds).

« No trade fees.

| opened my Health Savings Account with Truist. What should | do now?

Go to the Consumer Portal today at TruistHSAFlex.com and set up /nvestment Sweeps. You will be surprised at
how quickly your account will grow. Be ready to maximize your account by setting up your account to sweep to
investments automatically at $2,000 or higher. See “How do I sign up to Access/Sweep cash to Investments?”
instructions on page 3.

This portal is designed to be easy to use and convenient. You have your choice of two ways to access your
investments:

« Click on Manage Investments from the | Want To section.
« Click on the Accounts tab at top of home page and select a menu item from the Investment section.



www.truisthsaflex.com
www.truisthsaflex.com

Flex Benefit Consumer Portal

How do | sign up to access/sweep cash to investments?

From the home page, access the Investments Summary

page by clicking on Manage Investments, from the | Want ! Want To:

To section or click on Manage Investments from the

Accounts menu. ez o=

Contribute to HSA

Manage Investments

Once you get to the summary page, select Manage Investments on the left-hand side of the screen.
Select Update next to Auto-Transfers to or from an Investment Account.

Enter the dollar amount (above the noted minimum) to set as a “cash threshold balance” for your
investments to automatically transfer between cash and investments ongoing. You can change this at
any time.

Don't forget to set your investment allocation. See “How do | change my Investment Elections?” below.

How do I sign up to enroll in the HSA Brokerage Account (HSBA)?

Note: You must follow the above instructions and have
at least one investment sweep before you can enroll. Accounts Toos&Suport  Message Centor @

Investments / Manage Investments

From the home page, access the Investments Summary page

by C h C k] n g on Man age /n Vestm en ts’ fro m t h e I Wan t TO se Ct-l on You can manage your investment accounts in one of several different ways. What wouid you like to do?
. One-Time Transfer To your Investment Account: e
or click Manage Investments from the Accounts menu. Ao ou 10 erom  manus vt fomyour cash st vour e BN
Transfers are enabled, they will be tumed off if you perform a manual transfer.
. One-Time Transfer From your Investment Account: [P
Select Enroll from the Open Brokerage Account menu option. o vt o 3 maratvnstr om or msnen cuo csn A
Transfers are enabled, they will be tumed off if you perform a manual transfer.
. Update Fund Allocation: S
Follow the steps to complete the online enrollment. Change howyour ivstment s s curnty scied o]
View Requested Changes: s 1
. . . . . View your requested pending or processed transactions. —
Upon submitting the online application, your new HSBA g A
account num be rwi ll be d] IS p layed an d yo u wi “ be greater role in managing your Health Savings Account

re-directed to register your account for online access.

From the login page, select Register to complete the
set up for online access. You will need to input your SSN,

Schwab HSBA - Enter your SSN

new HSBA account number, date of birth and home OGRS Nmbes '
phone number for th]S Step *Confim Your Social Security Number: [

This completes the enrollment process.

Within 1-2 business days, you will be notified via the
Message Center on the WEX Health Cloud consumer

portal that the Health Savings Brokerage Account is °
available. Welcome materials will also be mailed to Tr u ] St H SA & F leX
you within a few days.

Home Accounts Tools & Support Message Center @
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How do I login or manage my brokerage account?

Home Accounts Tools & Support Message Center

» Click on Manage Investments from the | Want To section

Investments / Manage Investments

« Click the Accounts tab at the top of the home page and select ——
Manage Health Savings Brokerage menu item from the Manage Ao Trmomfos 0 fom sn Fryssbeet
Investments page

Update Fund Allocation:

Change how your investment funds are currently allocated

nt:

t account, as well
S 10 your investmen

Threshold: $1,000.00

View Requested

View your requested pending o processed transaction

Manage Brokerage Account:

View investments, buy, sell, and trade funds from your brokerage accoun)

How do | manually sweep my balance?

Home Accounts Tools & Support Message Center @

From the Manage Investments page you can initiate

a One-Time Transfer either to or from your investment
account. Click Transfer next to the appropriate choice
and either:

Investments / Manage Investments

qu like to do?

ahage your investment accounts in one of several different ways. What wobid

One-Time Transfer To your Investment Account:
Allows you to perform a manual transfer from your cash account to your investment
account. You can transfer based on your election or choose one fund. If Auto-

Transfers are enabled, they will be turned off if you perform a manual transfer.

« Transfer based on your investment election

One-Time Transfer From your Investment Account:
Allows you to perform a manual transfer from your investment account to your cash
account. You can transfer based on your election or choose one fund. If Auto-

sasfers are enabled, they will be tumed off if you perform a manual transfer

« Transfer into a specific fund

« Transfer into your HSA Brokerage Account

Update Fund Allocation: 5

° Tran Sfer from your HSA Bro kerage ACCOU nt Change how your investment funds are currently allocated —_—
View Requested Changes: 3

View your requested pending or processed transactions —

How do | find my investment balance? Home Accounts Tools & Support Message Center @)
You can find your HSA cash, investment, and HSBA Accounts / Account Activity
balances directly from the home page under the R
Accounts section. For more details click on the My A =
appropriate balance and select Account Activity.
From there, you can view even more detail regarding Batance betall TOTAL AVAILABLE BALANGE $3,025.00
your accou nt. CASH ACCOUNT INVESTMENT ACCOUNT
Actual Balance $2,025.00 Pending Cash To Investments $0.00
Pending Withdrawals $0.00 ﬁ%jreyivfethY?lgf $1,000.00
Where do | find my investment detail? Home Toos& Support _ Message Center(

From the home page, click on Manage Investments

K Investments / Balance History
under the | Want To section. The Investment Summary

page provides a dynamic snap shot view of your Performance Balance History
investment account. The menu on the left-hand side
allows you to drill down into specific details regarding ICENEIML | |G, |

Annualized

your investment account and allows you to manage your
investment portfolio.

Balance History

Filter By:  All Dates (11/08/2021 - 11/12/2022) ~ All Funds v All Asset Classes
Click and drag in the plot area to zoom in
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Balance: $1,097.88 Rate of Return: 17.06% A

From 11/08/2021 to 11/12/2022
Net Investments: $997.95 Annualized: 16.82% A
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How can | find my investment transaction detail? Home Accounts Tools & Support Message Center 0
From the Accounts tab, click Investment Activity in the Investments / Account Activity
Investments section, and select Transaction Details.
Pending & Processed Requests Transaction Details
Transaction Details
Filter By:  All Dates (11/08/2021 - 11/12/2022) ~ All Funds v All Activity Types v
10/17/2022 Cash Purchases Investment Purchase - Cas... $1.00 0.000 $274.27
10/17/2022 THORNBURG INTL VALUE Purchases Investment Purchase $28.06 1.955 $54.85
10/17/2022 OPPENHEIMER DEVELOPING MKT Y Purchases Investment Purchase $42.25 1.298 $54.85
10/17/12022 PIMCO LOW DURATION INTSL Purchases Investment Purchase $9.90 5.541 $54.86
10/17/2022 PIMCO COMMODITY REAL RETURN Purchases Investment Purchase $6.64 8.261 $54.85
HOW dO I Change my investment eleCtionS? Home Accounts Tools & Support Message Center @

To setup or change your investment elections for future

. . . . Investments / Change Investments
contributions to your investment account, click on

Manage Investment from the Accounts tab. Change Current Portfolio

C li C k Ch Onge In VeS tm en t be I.OW t h e i nVe St m e nt b a. l.a. ﬂ C e V¥fhen you Realign Investment Balanceséylour current account balances are redistributed. Changes you make will only
affect your current investment account balance.

chart and follow the prompts. Note: Any changes you

. B . To change the melhpd qf transfer, select your pre]erred transfer type from |heD drop-down menu below. The Percent to

m a ke W] ll affect yo u r .I nVe St m e nt e le Ct.l O n S fo r- fu t u re Percent transfer option is recommended if you wish to transfer more than 90% of the balance out of a fund.

contributions but will not change how the current TrensforType: [{Reslen

balance in your HSA is invested.
-+ MY GROWTH IPM 1PM-001 $120.50 12.05 % %
- OPPENHEIMER DEVELOPING MKT Y ODVYX $200.00 20.00 % %
+  PIMCO LOW DURATION INTSL PTLDX $159.60 15.96 % %

How do I transfer funds from one investment to another?

To make changes to existing investment balances, you can user either the Realign Portfolio & Update Elections
or Realign Portfolio option under Manage Investments. Note: After selecting Manage Investments, choose
Current Portfolio.

Realign Portfolio & Update Elections affects your entire account balance. A realignment initiates the sale of
your existing investments and reinvests the proceeds according to your new investment instructions. Trades
initiated before the market closes (3:00 p.m. CST) will be processed the same business day. Trades initiated
after the market closes are processed at the close of the next business day.

Realign Portfolio initiates a sale of one or more funds and a purchase into another fund or funds. Trades
initiated before the market closes (3:00 p.m. CST) will be processed the same business day. Trades initiated
after the market closes are processed at the close of the next business day.

Note: Realign Portfolio will not change your investment elections for future contributions to your investment
account. See the previous question and answer for steps to change elections for future contributions.
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HSA Guidance and Education

From the Account tab, select Education under
Investments to access Fund Information, Guidance
on Selecting Investments and FAQs. Click on

the Manage My Investment Account tab and

it will bring you to a separate page where you

can develop your personalized HSA investment
strategy for your HSA investment account, based
on your own unique circumstances.

Strategy Builder

Click Manage My Investment Account and it will
bring you to a separate page where you can develop
your personalized HSA investment strategy for your
HSA investment account, based on your own unique
circumstances.

Truist HSA

c/o McGriff Insurance Services, LLC
111 Millport Circle

Greenville, SC 29607

Home Accounts Tools & Support Message Center @

Investments / Education

Investment Information

Get a full summary of fund performance information, including fact sheets and
the prospectus.

Find out what type of investor you are, and how you could increase your
investment opportunities.

View frequently asked questions about investments and terminology.

HOME | STRATEGY BUILDER EDUCATION  GLOSSARY

Welcome John Doe to HSA Plus! for MASTER HSA PLAN

TO HSA PLUS!
This program will help you better understand your HSA investment account and also provides

powerful tools that can help you determine how much to save and where to direct your
within your HSA account.

STRATEGY BUILDER

Develop a personalized
strategy. Add details about
your health care expenses
or a spouse/partner HSA
investment account.
Develop and implement a
personalized HSA savings
and investment action plan.

EDUCATION

Bring yourself up to speed
on basic HSA concepts.
Learn more about HSA
rules, eligibility
requirements and how you
can use your HSA for

qualified medical expenses.

Email: TruistHSAFlex@Truist.com
Customer Care: (877) 753-4930
Web: TruistHSAFlex.com

For Mutual Fund Investments: Please consult the HSA Custodial Agreement and Disclosure for information
concerning fees, expenses and dividends on the Mutual Fund Investment Options. For Brokerage Sub-Account
Investments: Please consult the Brokerage Agreement for information concerning fees and expenses relating to
investments and trades made via the Brokerage Sub-Account.

Your HSA funds may be held in a custodial deposit account at Truist Bank. While so deposited, the funds are FDIC-
Insured to the extent provided by law. Securities, insurance and advisory products or services including mutual fund
investments made through your Sweep Investment Sub-Account and investments in securities made through your
Brokerage Sub-Account are: NOT A DEPOSIT « NOT FDIC-INSURED - NOT GUARANTEED BY A BANK « NOT INSURED
BY STATE OR FEDERAL GOVERNMENT AGENCY - MAY GO DOWN IN VALUE.

Truist and its representatives do not offer tax or legal advice. Please consult your tax or legal professional regarding
your individual circumstances.

Truist Bank, member FDIC and Equal Housing Lender. To learn more, visit Truist.com.
T R U I S T _I I_ ©2023 Truist Financial Corporation. TRUIST, the Truist logo and Truist Purple are service marks of Truist Financial
Corporation. All rights reserved.
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