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Our 

Values 

At Truist, we live our core values of trustworthy, caring, one team, success, and 

happiness. These values guide us to conduct business in a way that upholds high ethical 

standards to build upon our foundation of integrity and principled business conduct. We 

are committed to conducting ourselves with integrity, delivering high quality goods and 

services, and complying with applicable laws, regulations, and standards of business 

conduct. Similarly, we expect our suppliers to hold themselves to the highest principles of 

ethical conduct. 

This Truist Supplier Code of Conduct sets out specific expectations of our suppliers, 

which may supplement the suppliers’ obligations under their agreements with Truist. To 

the extent suppliers subcontract any portion of their operations or obligations in 

connection with their services for Truist, the standards set forth in this Code apply to 

those subcontractors. The utmost standards of integrity are expected in all transactions 

related to Truist. Each supplier must act responsibly in all aspects and ensure no illegal, 

exploitative, or abusive conditions exist, either in their own operations or in their 

respective third party operations. Truist reserves the right to review, monitor, and verify 

compliance with this Code and will take action up to and including terminating its 

business relationship with any supplier that Truist has determined violated this Code. 
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Purpose 
The Truist Supplier Code of Conduct (“Code”) outlines Truist’s expectations for 

environmental, human rights, anti bribery, anti corruption and anti discrimination 

practices for suppliers with whom Truist engages. This Code supplements the Truist 

Code of Ethics which also governs suppliers and their workers performing services for 

Truist. 

While the Code provides general guidance about standards of integrity and business 

conduct, no Code can address every situation. As a result, this Code is not a 

substitute for individual responsibility and accountability to exercise good judgement 

and obtain guidance on proper business conduct. The Supplier Code of Conduct is 

guided by the Universal Declaration of Human Rights and the International Labour 

Organization's Fundamental Conventions. Truist expects its suppliers to conduct their 

operations in accordance with any applicable professional standards, laws, and 

regulations, and consider the spirit of the Code. 

Applicable laws, legal requirements, and contractual agreements with suppliers inform 

the specific applications of this Code, and the specific terms of a supplier’s contract 

with Truist will override any conflicting provisions of this Code. This Code does not 

constitute an employment contract or create an employment relationship between 

supplier employees and Truist. 

We recognize the actions of our suppliers have the potential to impact Truist’s 
reputation and ability to best serve our key stakeholders. To that end, every supplier 

should ensure its employees and representatives, regardless of their country of 

operation, understand and comply with our expectations as set forth in this Code. 

https://ir.truist.com/code-of-ethics
https://ir.truist.com/code-of-ethics


Ethical  Business Practices 

Ethical  business practices are at  the forefront  of  Truist.  Truist 

believes that  anti-bribery  and anti-corruption practices,  labor,  

human rights,  and safety  practices are essential  to our purpose 

of i nspiring and building better lives and communities.  

Consistent  with anti-bribery  and anti-corruption regulations and 

ethical  practices,  suppliers must not   directly  or indirectly  provide 

or give gifts benefiting Truist or Truist teammates in an effort  to  

influence business decisions.  Suppliers must al ways adhere to 

the standards for  acceptable gifts and hospitality  and 

entertainment  events in the  Truist Code of Ethi cs.   Indeed,  giving

or offering  a Truist teammate a gift  intended  to influence or 

reward a business decision is a crime under the federal  bank 

bribery  statute,  18 U.S.C. §  215. Gifts of  cash or cash 

equivalents are never acceptable.  Suppliers should also  never 

make payments or donations to political  campaigns to gain favor 

or to influence Truist business decisions,  to benefit Truist,  or to 

increase the likelihood of  working with Truist. 

 

Additionally,  suppliers should never create incentive 

compensation arrangements for their personnel  such that  

personnel  are incentivized to sell  Truist products in a manner 

that  would be considered unfair or abusive to Truist clients or 

potential  clients. 

https://ir.truist.com/code-of-ethics


Environment  and Sustainability  

At Truist, we are committed  to advancing  
environmental sustainability in alignment with 
our purpose to inspire and build better lives  and 
communities. As  part of that commitment, we 
are working  to better understand and reduce our 
environmental footprint, including  greenhouse 
gas (GHG) emissions  associated with our supply  
chain.  

To that end, we expect suppliers  to: 
comply  with all  applicable environmental laws,  
support Truist’s  climate and environmental  
reporting where relevant, and collaborate  with 
Truist about opportunities to reduce emissions  
and environmental impacts. 



  

   

 

    

 

 

   

 

Labor and Human Rights 

At Truist, we are guided by our purpose, mission, and 

values, a set of core principles that outline our 

unwavering commitment to inspiring and building 

better lives for all. These principles extend to our 

fundamental belief in human rights–that everyone 

deserves to be treated with dignity and respect, and 

that we will be fair, ethical, and responsible in all of our 

business practices. 

We expect the suppliers  with which we do business to 

respect labor  and human rights, governed by their 

policies  and guiding  principles  that  align with Truist’s, 

and at a minimum,  to comply  fully  with applicable laws 

and regulations  in the conduct of their business. 



    

  

Child Labor 

As defined by  the International Labor Organization, 

child labor is any  “work that deprives children of their 

childhood, their potential and their dignity, and that is 

harmful to physical and mental development”. All 

suppliers must follow  ILO conventions (Minimum Age 

Convention No. 138 and Worst Forms of Child 

Labour Convention No. 182) and all applicable laws 

related  to child  labor. 

Suppliers should take preventative steps to ensure 

that they  do not employ  anyone under applicable 

legal minimum age of employment. 

Modern Slavery  

Truist has a zero tolerance for modern slavery, forced 

labor, and  human trafficking in any  form. 

Suppliers must not tolerate or participate in slavery, 

servitude, forced or compulsory  labor, human 

trafficking, or child labor in their business or supply  

chain. They  must align with the United Nations 

Guiding Principles on Business and Human Rights. 

Fair Wages 

Suppliers must comply  with all applicable  wage  and  

hour laws, including any  minimum wage and overtime 

pay  requirements. They  must respect and abide by  

the standards the International Labor Organization’s 

Fundamental Conventions. © 2020 Truist Financial Corporation. Truist, Truist purple, and the 

Truist logo are service marks of Truist Financial Corporation. 

https://www.ilo.org/ipec/facts/ILOconventionsonchildlabour/lang--en/index.htm
https://www.ilo.org/ipec/facts/ILOconventionsonchildlabour/lang--en/index.htm
https://www.ilo.org/ipec/facts/ILOconventionsonchildlabour/lang--en/index.htm


 

Non-Discrimination and Harassment 

Suppliers are expected to make all employment-related 

decisions without regard to race, color, religion,  citizenship or 

national origin or ancestry, caste, age, gender or sex, sexual 

orientation, gender identity  or expression, transgender status, 

pregnancy  or pregnancy-related medical conditions, disability, 

genetic information, marital  status, familial status, military  and 

veteran status, or any  other classification protected by  law. 

Suppliers are also expected to maintain policies and protections 

against workplace and supplier discrimination, violence, abuse, 

and harassment. 

Health and Safety 

Truist  expects our  suppliers to comply  with all applicable federal, 

state, and local occupational safety  and health (OSH) 

regulations, and to provide a safe and healthy  work environment. 

Suppliers should take proactive measures to prevent workplace 

hazards. 
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Confidentiality 

Truist expects Suppliers to comply with all confidentiality obligations in any agreements with Truist, including MSAs and 

NDAs. However, nothing prohibits suppliers or their personnel from disclosing or providing (including voluntarily) any information 

regarding a possible violation of law, rule, or regulation to any governmental, regulatory or self regulatory organization, without any prior 

approval from or notification to Truist, provided that such information is not otherwise protected or prohibited from disclosure by any 

applicable law or privilege. 

Violations of the Supplier Code of Conduct 

Violations of the Code, including the failure to report potential violations, may result in termination of the relationship, open contracts, 

and possible legal liability. Truist expects teammates and suppliers to immediately report violations of this Code particularly violations 

that raise criminal, civil, or regulatory concerns by calling the Truist Action Line at 800 432 1911. As mentioned above, prior 

notification to or approval from Truist is not required to report possible violation of law, rule, or regulation to any governmental, regulatory 

or self regulatory organization. 

Please direct any questions to Truist Third Party Management. 
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