TRUIST RH

Upcoming changes: Truist Delta SkyMiles® debit card program ending Oct. 31, 2026

FAQs

When is the program officially ending?

The program will officially end Oct. 31, 2026. Existing cardholders can continue using their card to earn
miles from Delta until then.

When will Truist stop issuing new Truist Delta SkyMiles debit cards?

We have stopped issuing new Truist Delta SkyMiles debit cards as of Nov. 10, 2025. Existing cardholders
can continue using their card to earn miles from Delta until Oct. 31, 2026.

If the Truist Delta SkyMiles debit card is no longer being offered after Nov. 10,
2025, can | still use my existing card?

Yes. Your card will earn miles from Delta until Oct. 31, 2026. After Oct. 31, 2026, we’ll replace your Truist
Delta SkyMiles debit card with a new Truist debit card. To help avoid disruption, your Delta branded

debit card will continue to work until you activate your new card, or until Jan. 31, 2027 - whichever
comes first - but it will not earn miles.

What card will you send me when the program ends?

Truist Delta SkyMiles debit cards will be replaced with a Truist debit card. Truist debit cards offer Truist
deals, cashback offers, and other options to personalize your card.

Will | continue to be charged an annual fee until the Truist Delta SkyMiles debit
card is replaced?

No. We're waiving all final annual fees.

Will | continue to earn miles until the Truist Delta SkyMiles debit card is
replaced?

You will continue earning miles from Delta through Oct. 31, 2026. There will be no impact to miles
earned through the Truist debit card program.
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Do | need to take any action now?

No. There’s nothing you need to do right now. Your card works the same as always. We'll also let you
know when your new card is on the way.

What will happen to my Truist Delta SkyMiles debit card when the program
ends?

After Oct. 31, 2026, your Truist Delta SkyMiles debit card will be replaced with a Truist debit card. Your
current card will work until your new one arrives, but it won’t earn miles from Delta after Oct. 31, 2026.

What happens if my Truist Delta SkyMiles debit card is lost or stolen before the
program ends?

Replacement Truist Delta SkyMiles debit cards will be available until Oct. 16, 2026. After Oct. 16, it will
be replaced with a Truist debit card, and you will no longer earn Delta miles going forward.

What happens if | have a name change or a damaged Truist Delta SkyMiles debit
card before the program ends?

Replacement Truist Delta SkyMiles debit cards will be available until Oct. 16, 2026. After Oct. 16th, it will
be replaced with a Truist debit card, and you will no longer earn Delta miles going forward. You can
continue to use your existing Truist Delta SkyMiles debit card until you receive your new card.

What happens if my Truist Delta SkyMiles debit card expires before the program
ends?

If your current Truist Delta debit card expired between June and Nov. 2026, we sent a Delta branded
replacement debit card in May 2026. We sent this early replacement so you can continue to enjoy your
Truist Delta SkyMiles debit card benefits without any interruption.

e You will continue to earn Delta miles and benefits as usual until Oct. 31, 2026.
e Your card number will remain the same, although your CVV and expiration date will change.
o Please notify any merchants or billers of your new card information.

What happens to my Delta SkyMiles membership?
Your Delta SkyMiles membership will not be impacted in any way.

Please see Truist Delta SkyMiles Debit Cards terms and conditions and SkyMiles Membership Guide
and Program Rules for additional information.

[-External: For Truist Delta SkyMiles debit card Clients-]


https://www.truist.com/content/dam/truist-bank/us/en/documents/terms-conditions/personal/truist-delta-sky-miles-tc.pdf
https://www.delta.com/us/en/skymiles/program-resources/program-rules
https://www.delta.com/us/en/skymiles/program-resources/program-rules



