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Our Purpose is to Inspire and Build Better Lives and Communities

Supplier Development

We fulfill this purpose by partnering with suppliers, from
large to small, to deliver exceptional products and services
that benefit our clients, stakeholders, and teammates.

Our mission leverages supplier networks that reflect who
we are as a community and company. Through strong
supplier partnerships, we help improve our operations
and performance while driving economic growth in our
communities.

Our vision is to have a best-in-class supplier development
framework that is at the forefront of our procurement and
business processes.
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Truist teammates meeting with a small business owner at an industry conference.

Source: Supplier.io Economic Impact Model — See Appendix



Sourcing and Supply Management
Guiding Principles

Our guiding principles enable us to have more effective, efficient and mutually beneficial
supplier partnerships.

= Truist uses an inclusive and fair supplier sourcing process to engage with suppliers who may satisfy
our business needs for third-party goods and services.

= QOur Sourcing and Supply Management processes ensure we select and engage with suppliers who
can uphold our purpose and values by helping us:

v’ Satisfy our business needs and requirements
v’ Leverage our buying power

v’ Obtain the best quality goods and services

v Minimize risk to our clients and communities

» Qualified and capable businesses may be invited to respond to a Request-for-Proposal (RFP) if they
meet the requirements for the scope of work as defined by the business.

= RFP responses are evaluated to determine the best supplier fit for the business requirements.
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Supplier Registration and
Tier2 Supplier Subcontracting

Supplier Registration Portal

Leading institutions achieve optimal performance by ensuring fair and non-
discriminatory procurement opportunities are available to all suppliers. All
businesses interested in working with Truist are advised to register on our
portal to increase visibility and opportunities to participate in upcoming
procurement events. Businesses register here: https://truist.supplierone.co/

Note: The completion of the supplier registration is NOT an approval for doing
business with Truist nor does it guarantee your company will receive a Request
for Information (RFI), Request for Proposal (RFP), Request for Quote (RFQ), or a
contract from Truist. Completion of the supplier registration DOES NOT imply
your company has any type of procurement relationship with Truist, either now
or in the future.

Tier2 Supplier Subcontracting

Truist encourages its suppliers to identify, conduct outreach, and allow small
businesses to bid for available subcontracting and purchasing opportunities
where possible.
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In 2024, Truist
prime strategic
suppliers reported
spending $133 million
with small & privately
owned businesses.

S Appendix



https://truist.supplierone.co/#

2024 Small &
Privately Owned
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About the Report

This report measures the economic benefits that came from
Truist purchases from small & privately owned businesses in
2024. Truist relies on the contributions of businesses that are
owned by local, small & privately owned businesses to deliver the
best products, with the greatest value, to an increasingly
changing marketplace. By utilizing Input-Output analysis model
to evaluate economic impacts in 2024, this report estimates that
Truist engagement with small & privately owned businesses led to
$2.2 billion in contributions to the US economy and sustained
16,000 jobs. The impact is the sum of three activities: (i) direct
purchases by Truist from its small & privately owned businesses
(ii) indirect activities within these companies’ supply chains, and
(iii) the induced benefits that result as employees of these
companies, and those of companies within their supply chains,
spend their wages in the wider consumer economy.
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Measuring Economic Impact

PRODUCTION

Purchases from small & privately
owned businesses support
economic activity at these

suppliers and creates aripple
effect of purchases through their
supply chain.
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JOBS

Suppliers ramp up staff to support
additional sales. This supports jobs
at the small & privately owned
business suppliers, within their
supply chain and in their
communities.

INCOME

Employees that hold these jobs
earn incomes that help support
their families and create
additional spending.

Source: Supplier.io Economic Impact Model — See Appendix

TAXES

Economic activities generate revenues
for the government in the form of
personal and business taxes. Taxes
support government spending and
investment within the community.



Truist Supplier Economic Impact
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Notes: These numbers are the total of Direct, Indirect and Induced (please see page 9 for definitions). Truist does not have set-asides or preferences for small or
T R U I ST _I I_ 8 privately owned businesses. Truist’ purchased goods and services from over 9,200 suppliers (large to small) in 2024. LMI is defined as Low to Moderate Income.

Source: Supplier.io Economic Impact Model — See Appendix



Economic Impact Channels

DIRECT IMPACT

Immediate suppliers who employ people
to support their sales.

INDIRECT IMPACT

Lower tier suppliers who also employ people
and hire other suppliers.

INDUCED IMPACT

Employee spending generates sales and jobs
at business in their communities.

TRUIST
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MPACT $1.1B

Economic Impact Channels

WPACT $488M

WPAGT $565.8M

OUTPUT

Direct Impact at Small & Privately Owned Businesses
Truist purchased $1.1 billion in products and services from small & privately TOTAL _ SZ_ZBM
owned businesses in the US. These purchases supported 9,746 jobs and $502

million in wages and benefits at these businesses.

DIRECT

Indirect/Supply Chain IMPACT 9,746
These small & privately owned businesses purchased $488 million in products
i i i iti i INDIRECT
and services from their suppliers and supported an additional 3,072 jobs. hihvast 3'072
i INDUCED
Induced/Community Impact NDUCEL 3,182

The employees in supported jobs generated $565.8 million in economic
activity and supported 3,182 jobs in their communities.
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Georgia

Florida

—_,

$11.3
million

PRODUCTION IMPACT

$5.8
million

Small & privately

owned business
purchases

$95.2
million

PRODUCTION IMPACT

37 $1.9 $53.9
jobs million million

At small & privately Income Small & privately
owned suppliers earned owned business purchases

Notes: State production, jobs and Income may not add up to the total due to rounding.

T R U I ST _I I_ 12 Spend is evaluated where the suppliers are located.

Source: Supplier.io Economic Impact Model — See Appendix
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North Carolina Texas South Carolina

il $52.8
million | =i million

PRODUCTION IMPACT  § L '{-\'.'.'!! PRODUCTION IMPACT

$362rnnhon $34.8 million $81.6 thousand

Small & privately Small & privately Small & privately
owned business purchases owned business purchases owned business purchases
243 jobs /3 jobs 1job
At small & privately owned suppliers At small & privately owned suppliers At small & privately owned suppliers
$14.3 million $7 million $17.9 thousand
Income earned Income earned Income earned

Notes: State production, jobs and Income may not add up to the total due to rounding.

T R U I ST _I I_ 13 Spend is evaluated where the suppliers are located.

Source: Supplier.io Economic Impact Model — See Appendix




Pennsylvania Tennessee California
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$2 million $832 thousand $11 million

Small & privately Small & privately Small & privately
owned business purchases owned business purchases owned business purchases
11 jobs 5 jobs 36 jobs
At small & privately owned suppliers At small & privately owned suppliers At small & privately owned suppliers
$858.5 thousand $281.9 thousand $5 million
Income earned Income earned Income earned

Notes: State production, jobs and Income may not add up to the total due to rounding.

T R U I ST —I I— 14 Spend is evaluated where the suppliers are located.

Source: Supplier.io Economic Impact Model — See Appendix




MSA (Metropolitan Statical Afzr,ea) . Washington, DC
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$8.3
& million

Total economic impact

Total income earned

$1.5 million

Direct income earned with
small & privately owned suppliers

Total jobs

28

Jobs at small & privately owned suppliers

$5 million
Direct spend with small & &

privately owned suppliers

=

Spend is evaluated where the suppliers are located.

T R U I ST _I I_ ‘ 15 Notes: State production, jobs and Income may not add up to the total due to rounding.



State Impact by Spend

PRODUCTION IMPACT FROM
Direct, Indirect and Induced

State DI Smal! & PheiEly Total Production Total Jobs Total Income
Owned Business Spend
Michigan $881.7M $1.7B 13,754 $716.4M
Florida $53.9M $95.2M 522 $31.3M
Missouri $43.9M $82.5M 452 $40.3M
North Carolina $36.2M $67.7M 414 $25.4M
Texas $34.8M $52.8M 163 $12.9M
New York $23.9M $41.5M 136 $16.0M
Alabama $20.1M $33.0M 169 $11.5M
California $11.0M $20.6M 81 $8.9M
Virginia $7.1M $12.2M 65 $4.6M
Georgia $5.8M $11.3M 66 $3.7M
lllinois $5.4M $7.1M 15 $1.4M
Maryland $2.1M $3.3M 18 $1.1M
Pennsylvania $2.0M $3.6M 19 $1.4M
Mississippi $1.9M $3.3M 22 $1.3M
Massachusetts $1.8M $3.1M 12 $1.3M
New Jersey $1.5M $2.9M 13 $1.2M
District of Columbia $1.5M $1.9M 7 $592.6K
Ohio $1.5M $2.8M 17 $1.3M
Utah $1.1M $2.2M 15 $866.2K

Notes: The State Impact is shown in descending order of small & privately owned business spend. State production or economic impact by

T R U I ST _I I_ 16 state includes the indirect purchases and induced community impact (calculated but not shown on slide) generated due to direct spending with
suppliers. Jobs and wages may not add up to the total due to rounding. Spend is evaluated where the suppliers are located.




State Impact by Spend

PRODUCTION IMPACT FROM
Direct, Indirect and Induced

State DIeE: Snell & P2y Total Production Total Jobs Total Income
Owned Business Spend
Tennessee $832.0K $1.6M 9 $553.1K
Washington $793.6K $1.3M 4 $526.2K
Kentucky $662.5K $1.0M 7 $335.4K
Minnesota $633.7K $986.5K 5 $335.7K
Connecticut $539.1K $961.0K 5 $388.4K
New Hampshire $437.0K $782.5K 3 $301.1K
Colorado $343.5K $628.6K 2 $208.0K
lowa $105.5K $173.4K 1 $81.9K
South Carolina $81.6K $150.9K 1 $38.2K
Oregon $52.4K $91.6K - $29.5K
West Virginia $43.0K $66.1K - $23.9K
Wisconsin $38.3K $69.5K - $32.3K
Nebraska $22.5K $39.4K - $17.4K
Nevada $8.1K $15.4K - $9.3K
Indiana $6.7K $12.6K = $6.3K
New Mexico $6.5K $9.4K - $2.8K
Louisiana $1.2K $2.2K - $1.3K
Rhode Island $425 $678 - $282
Kansas $232 $397 - $145

Notes: The State Impact is shown in descending order of small & privately owned business spend. State production or economic impact by

T R U I ST —I I— 17 state includes the indirect purchases and induced community impact (calculated but not shown on slide) generated due to direct spending with
suppliers. Jobs and wages may not add up to the total due to rounding. Spend is evaluated where the suppliers are located.
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Appendix: Truist Tier2 Supplier Summit

In 2024, our Tier2 Supplier Summit was held in Charlotte, NC,
at Truist Field where over 250 small businesses, large
suppliers, Truist leaders, and community partners attended.

General session topics included:

* Al Revolution: Unlocking the Next Era of Innovation

* Leveraging Your Purpose to be a Valued Business Partner
* Financial Considerations for Your Business Life Cycle

Workshops focused on:

* Borrowing for Your Small Business
* Exploring Change Agility

* How to Boost Your Network

* Strategies for Sustainable Growth
* Differentiating Your Company

* Growth Acceleration

|

Source: Supplier.io Economic Impact Model — See Appendix
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Appendix: Economic Impact Modeling

Economic impact modeling is a standard tool used to quantify the economic contribution of an
investment or company. This modeling uses an “Input-Output” economic model to estimate the
number of times each dollar of “input,” or direct spend, cycles through the economy in terms of
“indirect and induced output,” or additional spend, personal income, and employment.

There are several Input-Output models used by economists to estimate multiplier effects. supplier.io
employed the IMPLAN input-output model in developing estimates of spend, income and
employmentimpacts. This model, initially developed by the U.S. Department of Agriculture,
examines inter-industry relationships in local, regional, and national economies.

The Input-Output multipliers that are derived from a comprehensive and complex set of inputs based
on the collection of business and employment data. Indirect impacts of economic activity in a
targeted geographic area are calculated by applying multiplier coefficients to the direct impact
spending. Since most of the businesses in the study are considered as local businesses, each
supplier was assumed to have operations primarily in one state. These multipliers consider an
amount of “leakage” from the state economy because some Income and expenditures will be spent
outside of the state. The economic activity is calculated by state and these state-level results are
aggregated to determine the national totals.

This report is based on an analysis of data provided by Truist using IMPLAN’s Input-output multipliers, and s Economic Impact Model. Truist’s supplier development

information was identified by supplier.io’ s database of nearly 5+ million certifications.

Analysis performed by supplier @

Assumptions

This analysis relies on the following assumptions:

1. For suppliers that have multiple locations, all impact is evaluated at the headquarters location. This may overestimate the
impact in the headquarters state and underestimate the impact in other states.

2. For suppliers that provide services in multiple NAICS codes, unless otherwise indicated, all impact is calculated using the
supplier's primary NAICS code.

3. Asupplier impact is assumed to be localized within a state.

4. The model predicts impact results based on industry averages and is an aggregate across all companies.
The calculations cannot be applied to individual companies and may differ from actual jobs and incomes at specific companies.
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References
This report is based on an analysis of data provided by the customer and information from the following sources:

US Government Revenues: http://www.usgovernmentrevenue.com/total_2014USrt_17rsin
Office and Administrative Support Occupations: Occupational Outlook Handbook: U.S. Bureau of Labor Statistics (bls.gov) _
United States GDP: http://www.tradingeconomics.com/united-states/gdp
Input-Output Models for Impact Analysis: Suggestions for Practitioners Using RIMS I
Multipliers https://www.bea.gov/system/files/papers/WP2012-3.pdf
What is NAICS: https://www.naics.com/
6. IMPLAN (https://implan.com)
Multipliers Changing Over Time — IMPLAN - Support
Generation and Interpretation of IMPLAN's Tax Impact Report
Taxes: How the Pandemic Ruined My Tax Results — IMPLAN - Support
Pandemic: Analyzing the Economic Impacts of the Coronavirus — IMPLAN - Support
7. MSA: The general concept of a metropolitan statistical area is that of a core area containing a substantial population nucleus, together with
adjacent communities having a high degree of economic and social integration with that core. https://www.census.gov/
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https://nam10.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.usgovernmentrevenue.com%2Ftotal_2014USrt_17rs1n&data=05%7C01%7CMirabelle.Ramirez%40supplier.io%7C1bb69d73b65c4119629908db8c5d0c57%7C2ac0b087394b44ff8bda970b27ab284a%7C0%7C0%7C638258103505130299%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=jVQYGvq0XqIIsi23muCMvEpcQuusqOj1kyQK8CpZJvQ%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bls.gov%2Fooh%2Foffice-and-administrative-support%2Fhome.htm&data=05%7C01%7CMirabelle.Ramirez%40supplier.io%7C1bb69d73b65c4119629908db8c5d0c57%7C2ac0b087394b44ff8bda970b27ab284a%7C0%7C0%7C638258103505130299%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=5ODOGnmBsPMEcw0abBGfV2WRYKJWJkMHtFXCCS5DRDU%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.tradingeconomics.com%2Funited-states%2Fgdp&data=05%7C01%7CMirabelle.Ramirez%40supplier.io%7C1bb69d73b65c4119629908db8c5d0c57%7C2ac0b087394b44ff8bda970b27ab284a%7C0%7C0%7C638258103505130299%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=GCJTf2TiSHUHxWGoFKjeFcyrNIZ%2B2c2TiNmueMOVshA%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bea.gov%2Fsystem%2Ffiles%2Fpapers%2FWP2012-3.pdf&data=05%7C01%7CMirabelle.Ramirez%40supplier.io%7C1bb69d73b65c4119629908db8c5d0c57%7C2ac0b087394b44ff8bda970b27ab284a%7C0%7C0%7C638258103505130299%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=1ysXw5HRQiqKEw%2FgkPH%2B2V6ZhZPxLITd6reyCXHIzVw%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.naics.com%2F&data=05%7C01%7CMirabelle.Ramirez%40supplier.io%7C1bb69d73b65c4119629908db8c5d0c57%7C2ac0b087394b44ff8bda970b27ab284a%7C0%7C0%7C638258103505130299%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6E0PsWHvFL7lHgwqM2TAgVmAQfOclMyipC064%2B6gTVo%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fimplan.com%2F&data=05%7C01%7CMirabelle.Ramirez%40supplier.io%7C1bb69d73b65c4119629908db8c5d0c57%7C2ac0b087394b44ff8bda970b27ab284a%7C0%7C0%7C638258103505130299%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2FGgN8YAG8TjjFB9M8WFzbflg8L%2B3o77eQRvsbaayTwQ%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.implan.com%2Fhc%2Fen-us%2Farticles%2F360049768074-Multipliers-Changing-Over-Time&data=05%7C01%7CMirabelle.Ramirez%40supplier.io%7C1bb69d73b65c4119629908db8c5d0c57%7C2ac0b087394b44ff8bda970b27ab284a%7C0%7C0%7C638258103505130299%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=M6h5BQBYmMQblU3bmekTNR6I7DWYaGv9Dxl%2FeyDJnKE%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.implan.com%2Fhc%2Fen-us%2Farticles%2F115009674528-Generation-and-Interpretation-of-IMPLAN-s-Tax-Impact-Report&data=05%7C01%7CMirabelle.Ramirez%40supplier.io%7C1bb69d73b65c4119629908db8c5d0c57%7C2ac0b087394b44ff8bda970b27ab284a%7C0%7C0%7C638258103505130299%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=cJLVJX2iLxYwrtzAbL9f3qCbxzTdsbt0IcbKR6PxAjE%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.implan.com%2Fhc%2Fen-us%2Farticles%2F4526411185179-Taxes-How-the-Pandemic-Ruined-My-Tax-Results&data=05%7C01%7CMirabelle.Ramirez%40supplier.io%7C1bb69d73b65c4119629908db8c5d0c57%7C2ac0b087394b44ff8bda970b27ab284a%7C0%7C0%7C638258103505130299%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=x6bgt4CQMp3TtvEFGR2n0gVWQH8aSa18ZG4HHP4hBMI%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.implan.com%2Fhc%2Fen-us%2Farticles%2F360044772574-Pandemic-Analyzing-the-Economic-Impacts-of-the-Coronavirus&data=05%7C01%7CMirabelle.Ramirez%40supplier.io%7C1bb69d73b65c4119629908db8c5d0c57%7C2ac0b087394b44ff8bda970b27ab284a%7C0%7C0%7C638258103505130299%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=kVR8WrRLGmfT8cCubCzu81tY5MptzHxPKCcxfRo%2BJsM%3D&reserved=0
https://www.census.gov/
https://supplier.io
https://supplier.io
https://supplier.io/
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