TRUIST BH

Quick Reference Guide

Internet Browser Troubleshooting

Adding Trusted Sites, Clearing Cookies, and Accessing Saved Passwords
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Adding a Trusted Website
Chrome:

1. Openawindow in Chrome and select the three vertically-oriented dots in the upper right hand corner.

2. Select Settings from the drop-down menu.
3. Select Site Settings.
4. Scrolldown and select Additional Content Settings.

You and Google
- g Privacy and security
B  Autofill
= Clear browsing data
9 Safety check Clear history, cookies, cache, and more
Q  Privacy and security @ Cookies and other site data
Third-party cookies are blocked in Incognito mede
@®  Appearance
. Security
DU etchenor e @ cate Browsing (protection from dangerous sites) and other security settings
B0 Default browser
_, Site Settings R
0] On startup =" controls what information sites can use and show (location, camera, pop-ups, and mare)
Privacy Sandt
Advanced - A vy sandbox &
al features a
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5. Select Insecure content.

=="TDonT allow s1es 10 5end POP-UPS Of USe rednects
@& Privacy and security
Additional content settings ~
@  Appearance g
Q_  search engine ) Sound ,
Sites can play sound
£  Default browser
o Ads N
(0] On startup Block ads on sites that show intrusive or misleading ads
Advanced - Q. zoomlevels »
Extensions ]
BB  PDF documents »
About Chreme
Protected content »
A Insecure content N
Insecure content is blocked by default on secure sites

Click the Add button, next to the “Allowed to Show Insecure Content” tab.
Insert the Truist Online portal URL and click Add.

N o

m
o
«Q
)

ok whNE

Open awindow in Microsoft Edge.

Select the three horizontally-oriented dots in the upper right hand of the page.
Select Settings from the drop-down menu.

Select Cookies and Site Permissions.

Scroll down to Insecure Content and select it.

are, copy and paste Ask when a site wants to access serial ports
& Sh: py and p: Ask wh i | p
I i@ Cookies and site permissions
[ File editing >
C@ Default browser Ask when a site wants to edit files or folders on your device
| Downloads
& PDFdocuments >
é’gﬁ Family
2
At Languages 2 Protected content >
& Printers
Clipboard >
0O System 0 P
Ask when a site wants to see text and images copied to the clipboard
) Reset settings
[J Phone and other devices £ Payment handlers >
Allow sites to install payment handlers
ﬁ Accessibility
€ About Microsoft Edge J* Media autoplay >
M Insecure content >
Insecure content is blacked by default on secure sites
@ Virtual reality >
Ask when a site wants to use your virtual reality devices and data
= Augmented reality >
Ask when a site wants to create a 3D map of your surroundings or track camera position
<o Application links >

6. Click the Add button next to the Allow tab.
7. Insertthe Truist Online portal URL and click Add.

Internet Explorer:
1. Openawindow in Internet Explorer.
Select the Gear icon in the top right corner.
Select Internet Options.
Select the Security tab.
Select Trusted Sites.
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Page 2 of 6
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General Security Privacy Content Connections Advanced

Select a zone to view or change security settings.

@ ¢ v O

Internet Local intranet  QEUEERENES Restricted sites

Trusted sites
” Sites
This zone contains websites that you
. 4 trust not to damage your computer or
your files,

You have websites In this zone.

Security level for this zone
Allowed levels for this zone: All

Medium
- Prompts before downloading potentially unsafe

[8] content

- Unsigned ActiveX controls will not be downloaded

[JEnable Protected Mode (requires restarting Internet Explorer)

Custom level...

Reset all zones to default level

L1 Some sgettings are managed by your system administrator.

6. Select Sites and insert the Truist Online portal URL and click Add.

Safari:
1. Click the Safari menu button (top left of screen next to the Apple logo).
2. Select Preferences.
3. Choose the Websites tab.
4

Open Pop-Up Windows from the left-hand menu. Allow pop-ups in Safari. Change the drop-down
menu in the bottom right corner to Allow. Add trusted sites in Safari.

5. Of note, the website needs to open in Safari for this URL to populate in the box.

Clearing Cookies and Caches Across Various Browsers
Chrome:

1. Openawindow in Chrome and select the three vertically-oriented dots in the upper right hand corner.

Select Settings from the drop-down menu.

Scroll down to Privacy and security.

Select Clear Browsing Data.

Select the time frame and the items that you would like to delete and select “Clear Data”.
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Open awindow in Microsoft Edge.

Select the three horizontally-oriented dots in the upper right hand corner of the page.

Select Settings from the drop-down menu.

Select Privacy, Search and Services.

Select “Choose what to clear” next to “Clear Browsing Data now’, under “Clear Browsing Data.”
Select the time frame and the items that you would like to delete, and select “Clear Now.”
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Internet Explorer:
1. Openawindow in Internet Explorer.
2. Select the Gear icon in the top right corner.
3. Select Safety.

@ hup:/finsie bbinet.com - ¢ seach..

8 BoaT nsite - Homepage
Fle Edt View Favodtes Took Help

Delete browsing history.. Cttshift-Del
Tum on Tracking Protection

Tum on Do Not Track requests

ActiveX Filtering

Support ‘Webpage privacy report

Home Truistcom UbyBEAT  VOC CXPlatform (Resiricted)  ContactUs Ched
Tum on Windows Defender SmartScreen.
Report unssfe website

A
BRI, | SUNTROST | s T Teammates, mark your calendar for

our upcoming earnings call.

Tuocds.

earnings
warkday webcast

Zoom (100%)
Safety

Open with Microsoft Edge

AboutInternet Explorer

4. Select Delete Browsing History.

5. Selectthe data you would like to Delete, and click “Delete.”
Safari:

1. Fromthe home screen, select Safari.

CtrloShifte E
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2. At the bottom of Safari’s settings screen, select Clear History and select the duration for which you

would like to clear that data.

Accessing Saved Passwords Across Browsers
Chrome

1. Openawindow in Chrome and select the three vertically-oriented dots in the upper right hand corner.

2. Select Settings fromthe drop-down menu.
3. Select “Passwords” under Autofill.

confirmation every time before signing in to a2 website.

Check passwords
Keep your passwords safe from data breaches and other security issues

View and manage saved passwords in your Google Account

Saved Passwords

Saved passwords will appear here

Mever Saved

Sites which never save passwords will appear here

« Passwords @ Q, Search passwords

Offer to save passwords [::3]

Auto Sign-in

Automatically sign in to websites using stored credentials. If disabled, you will be asked for [ ]

4. All saved passwords will populate under this user account here.
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Edge:
1. Openawindow in Microsoft Edge.

2. Selectthe three horizontally-oriented dots in the upper right hand corner of the page.
3. Select Settings from the drop-down menu.
4. Select Passwords.
< |Profiles / Passwords Q. Search passwords
Offer to save passwords =

Allow Microsoft Edge to save your passwords and help keep them secure
Sign in:

o Automatically

If this is selected, you don't need to enter your password before signing in to a website using autofill

O With device password

If this is selected, you'll need to enter your device password befora we autofill your password on a website. Learn more

Show the "Reveal password” button in password fields m

Selecting this button shows what you've typed. Some sites may override this setting

Show alerts when passwords are found in an online leak * )

We check your passwords saved in Edge against a known repasitory of exposed credentials and alert you if a match is found. Learn more

Saved passwords

You have 0 saved passwords. (0 reused, 0 weak)
You'll see saved passwords here

Never saved

Sites where you choose to never save passwords will appear here

5. All saved passwords will populate under this user account here.

Internet Explorer:
1. Openawindow in Internet Explorer.
Select the Gear icon in the top right corner.
Select Internet Options.
Select the Content tab.
Select “Settings” underneath the “AutoComplete” tab.
Select Manage Passwords.
All saved passwords will populate under this user account here.
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T &' > Control Panel > All Control Panel ltems > Credential Manager
Control Panel Home .
Manage your credentials

View and delete your saved logon information for websites, connected applications and netwaorks.

@ﬂ Web Credentials K %‘éilf Windows Credentials

Web Passwords

No web passwords.

See also

User Accounts

v O

Search Control Pane

O

Safari:
1. Open Safari and click Preferences.
2. Select Passwords fromthe tab at the top.
3. All saved passwords will populate under this user account here.
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